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f9s g=ar/Bid Number: GEM/2026/B/7361161
feddis /Dated: 19-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-04-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-04-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

5 (Days)

FAGA/TST W IAA/Ministry/State Name

Pmo

faswar @ AT/Department Name

Department Of Atomic Energy

IS H AFA/Organisation Name

Irel (india) Limited

PRIt 1 ATAA/Office Name

Ho

a&q 4ol /Iltem Category

Custom Bid for Services - As per tender

A gofi/Similar Category

e Customized AMC/CMC for Pre-owned Products

34 3G /Contract Period

2 Year(s) 1 Day(s)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1 Lakh (s)

A3 & foIv vATHS & Fe U & / MSE

Relaxation for Turnover

Yes | Complete

TA3NaR & foIv ¥eré3m ot Fe ug & / Startup

Relaxation for Turnover

Yes | Complete

fashar & AP 3T gEAdsi/Document required

from seller

Bidder Turnover,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 srer A9 arer gsht [AfdeERt & feaEr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dana & o W Td: Jd dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Single Packet Bid

Tehellehl Folehel & QNI ceheilehl TUBIRIUT ¥

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qarfad s fea / Estimated Bid Value 339840

el ugfa/Evaluation Method

Total value wise evaluation

AT M arell 4T ST JB3HU HTaTD & /

Financial Document Indicating Price Yes

Breakup Required

HCIEAT @s/Arbitration Clause No

gele W3/Mediation Clause No
$ud fdaRU/EMD Detail

ATaRIehdr/Required No
sl faaur /ePBG Detail

ATaThdr/Required No

el fasrsar onay A& fRar 91/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

THITSHTS 37guraisl/MIl Compliance Yes
THTHS Wig ARIdi/MSE Purchase Preference

THTES @l aQId/MSE Purchase Preference Yes
qeH 3R Y 377 A 3UG0T AAAHT B @G A
wAHDRdT, AfE 3Ad Hed L1+X% ad & G # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
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Single Tender

Single Tender Applicable Yes

The sources of supply are definitely known and possibility of

Reason fresh source(s) beyond those being tapped is remote.

List of Seller Organization for participation IPA PRIVATE LIMITED

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THid H 3Uels fhu S i 3mavaear /Excel Upload Required :

Price break Up - Upload along with Price bid - 1773652591.xIsx

3ifaRs deaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1773652735.pdf

Payment Terms:1773652737.pdf

GEM Availability Report ( GAR):1773652779.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
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download standard format document and upload:1773652934.pdf

Custom Bid For Services - As Per Tender (1)

dmetidhr faRfPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service Proposed for procurement using custom bid functionality || As per tender

Regulatory/ Statutory Compliance of Service

YES
Compliance of Service to SOW, STC, SLA etc YES
us3iiel /Addon(s)
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
#$.49./S.N / AR Sereepel
’ (') ’ mﬂ' /COnsignee qdr/Address Quantity /Additional
] Reporting/Officer Requirement
cazszneiinse s oo
1 G K Chandra Guptan KANYAKUMARI, STATE: Iél;r:e%sum N/A
TAMILNADU PIN -629 252

1. Generic

quantity or duration
2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

PRE-QUALIFICATION CRITERIA

Single Tender Enquiry

ar g shdr o s i fw of/Buyer Added Bid Specific Terms and Conditions

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
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The tenderer should submit the following towards Pre- Qualification Criteria:
1. Bidder should be “M/s. IPA Pvt. Ltd, Bangalore”.

2. Average annual financial turnover during the last 3 years, ending 31st March 2025, should be at least X
1,01,952/-. (Documentary proof for meeting PQC should be enclosed). The tenderer shall submit document
ary proof of profit & loss account for the last 3 years ending 31st March, 2025.

Note:

1. In the absence of receipt of documents meeting to Pre-qualification criteria, the offer will not be conside
red under any circumstances.

2. Relaxation in prior turnover and prior experience shall be given to MSEs / Start-ups (as defined by Depar
tment of Industrial Policy and Promotion) as per Government Circular / Guidelines subject to meeting of qu
ality and technical Specification.

3. The offers of the bidders who have defaulted in the past in execution of the contracts or in complying wi
th the obligations as per the contract shall not be considered.

4. Traders/ distributors/ sole agent/ Works Contract are excluded from the purview of the Procurement
Policy for Micro and small Enterprises, 2012 (as amended time to time).

OTHER TERMS & CONDITIONS

1.0 Bidders have to upload the following along with the Bid

(i) Documents towards pre qualification of tender failing which offer shall not be accepted.

(ii) Copy of GST, PAN, MSME Registration

(iii) Undertaking provided in tender, duly filled and signed

(iv) Contact details with e-mail, Phone no. etc.

2.0 Earnest Money Deposit (EMD) (Not Applicable)

2.1 Tenderer shall remit EMD through RTGS/ NEFT infavour of M/s IREL (India) Limited, Manavalakurichi.

2.2 Tenderer shall inform details of remittance of EMD & TDC through E-Mail/ FAX. The E-mail should conta
in full postal address of the Tenderer, Tender No. for which EMD & TDC were paid, payment details includin
g amount, and UTR No. and bank details from which payment was done. IREL’s Email id is purchase-mk@ir
el.co.in

2.3 Incase tenderer is submitting BG in lieu of EMD the same shall be strictly in the format given in the ten
der. The Original BG shall reach this office at least 3 days in advance from the date of opening of Techno-C
ommercial Bid.

2.4 Offers without EMD or valid EMD exemption certificate shall not be considered.
2.5 The EMD is liable to be forfeited if:

i. The tenderer changes the terms and conditions or prices or withdraw his quotation subsequent to the dat
e of opening.

ii. The tenderer fails to accept the order when placed or fails to commence supplies/works after accepting t
he order.

iii. In case bidder submits false/fabricated documents.
iv. In case bidder fails to submit SD within 30 days of receipt of work/supply order.

2.6 PSU, State Govt. Undertakings are exempted from payment of EMD subject to request and approval. M
SME /SSI units are exempted from payment of EMD/ TDC provided they submit valid MSME/ NSIC certific
ate along with commercial bid and to ensure that certificate pertains to the class of item/works for which fl
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oated.
3.0 SECURITY DEPOSIT (SD)

3.1 Security deposit (SD) shall be uniformly levied @ 5% of contract value (excluding Taxes) towards sati
sfactory completion of the order/works as under:

a. For works contract valued more than Rs.2 lakhs.
b. For supply & service contract valued more than Rs.5 lakhs.

Performance Security is to be furnished by a specified date (generally 14 (fourteen) days after notification
of the award) and it should remain valid for a period of 60 (sixty) days beyond the date of completion of all
contractual obligations of the supplier/ contractor, including warranty obligations/ defect liability period (D
LP).

3.2 Submission of SD/PBG, if called for in the tender can also be paid through Insurance Surety Bonds’ or *
account payee demand draft’ or ‘fixed deposit receipt from a Scheduled Commercial bank’ or ‘Bank Guara
ntee issued/ confirmed from any Scheduled Commercial Banks in India’ or online payment to be confirmed
sharing Unigue Transaction Reference (UTR) to the tender inviting authority as called for in tender.

3.3 Bank Guarantees towards Bid Security/ Security Deposit/ PBG issued by Nationalized Banks/ Scheduled
Commercial Banks (other than Cooperative Banks) only acceptable.

3.4 EMD/ Bid Security may be adjusted towards SD. However, if EMD is submitted in the form of Bank Guar
antee, fresh Bank Guarantee in the prescribed format or demand draft/Bankers cheque is to be submitted
towards SD.

3.5 The SD shall not bear any interest and is liable to be forfeited for unsatisfactory completion or on aban
donment of the supply/ work order.

4.0 Warranty for replaced items:

4.1 All the panels, components for spare parts replaced during the contract period shall carry a warranty o
f one (1) year from the date of replacement. During the said warranty period, the party shall be responsibl
e for any defect, malfunction or failure arising out of manufacturing defects, material defect or workmansh
ip, and shall repair or replace the same free of charge.

4.2 In the event the part/panel fails within the warranty period, the party shall replace it again and the war
ranty period for such replaced part shall be reset to one (1) year from the date of such replacement.

5.0 Period of contract:

The period of contract will be for 2 years from date of receipt of work order. Total no. of service visits durin
g the period of contract will be 24 (Twenty four), once in a month and four free visits in case breakdowns.

6.0 Payment Terms:

a. Payment will be made within 30 days after completion of each service visit and submission of bill, on pr
o-rata basis.

b. Payment for the spares replaced during the service shall be released at the rates of price list submitted
by the party.

c. GST Law mandates Tax Deduction at Source (TDS) vide Section 51 of the GST/SGST Act 2017, Section 20
of the IGST Act, 2017 and Section 21 of the UTGST Act, 2017.

d. Please mention IREL (India) Limited GST number (33AAACI2799F1ZL) and HSN/SAC code of goods/servic
es in your bills.

e. All payments shall be done only through E-payment. Hence successful bidder has to provide Company n
ame, Account number, Name of the bank.

7.0 Penalty:

The party has to attend the work as per schedule for each month. The breakdown calls are to be attended
within 72 hours of intimation. If not attended, even after 72 hours, a penalty of Rs. 500/- will be charged fo
r each day of delay.
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8.0 LIQUIDATED DAMGES FOR DELAYED EXECUTION OF CONTRACT:

If the Service Provider fails to perform the services within the time period(s) specified in the CONTRACT, th
e EMPLOYER shall, without prejudice to his other remedies under the CONTRACT, levy Liquidated damages
from the CONTRACT PRICE, a sum calculated on the basis of the CONTRACT PRICE, including subsequent
modifications.

Deductions shall apply as per following formula:

The party has to attend the work as per schedule for each month. If work is carried, beyond the schedule p
eriod, for each delay of each week, 0.5% to maximum of 10% of the monthly charges, will be deducted fro
m the bill.

EMPLOYER may deduct the amount so payable by Service Provider, from any amount falling due to the Ser
vice Provider or by recovery against the Performance Guarantee. Both Service Provider and EMPLOYER agr
ee that the above percentages of price reduction are genuine pre-estimates of the loss/damage which the
EMPLOYER would have suffered on account of delay/breach on the part of the Service Provider and the said
amount will be payable on demand without there being any proof of the actual loss/or damage caused by
such breach/delay. A decision of the EMPLOYER in the matter of applicability of price reduction shall be fin
al and binding.

9.0 Risk Purchase Clause:

After award of the contract, if the contractor fails to execute the contract as per tender or at any time repu
diates the order, IREL have the right to forfeit the EMD/SD and execute the contract through other agencie
s at the risk and cost of the contractor. The cost differences between the alternative arrangements and tot
al contract value will be recovered from the contractor along with other incidental charges. In case of exec
ution of contract through alternative sources and if price is lower, no benefit on this account will be passed
on to the contractor.

10.0 In case of any discrepancy between Gem ATC and Buyer ATC, terms stipulated in Buyer ATC shall go
vern.

11.0 In case of any discrepancy between GeM SLA terms and ATC stipulated by IREL, Terms stipulated by |
REL shall govern.

12.0 MSE bidders are to carefully indicate their MSE status while bidding. In case any mistake done by the
bidder, evaluation and order shall be done as per GeM provisions only and IREL (India) Limited shall not be
anyway held responsible.

3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
sedaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
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Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
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Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T AN aRA arat 37 & A § wliig W ufdey & dag &
oA & WY qfA W @I A A U F dig o =X 3@ AR & Rz g3 & fow g a7 gen 59 a8 s 3 arer
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l sHd Fgurelad delr am 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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