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Gove Azadi Ka
' a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2025/B/5953789
Dated/fgeier : 17-02-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

07-03-2025 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

07-03-2025 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

65 (Days)

Ministry/State Name/Fara /I & I

Pmo

Department Name/[A#9r & =re1

Department Of Atomic Energy

Organisation Name/@316d & =1

Irel (india) Limited

Office Name/@aie I &l =TH

Ho

%l $Ad/Buyer Email

purchase-mk@irel.co.in

Item Category/3ig Heary

Custom Bid for Services - As per tender

Similar Category/@aa Avit

e Customized AMC/CMC for Pre-owned Products

Contract Period/37dY 3/@f 2 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/SsX & =gad# 3itaa 3 Lakh (s)
e 3R (3 anf @)
Years of Past Experience Required for
same/similar service/>/aa a3t & AT | 4 vear (s)
&g Rera sgHa & af
Past Experience of Similar Services
required/sd aXE & A3 H NS 3maTS Yes
AT &
MSE Exemption for Turnover/ci3ilcR & faT v

es
TATHS P e WH &
Startup Exemption for Turnover/ ca3iiR & v

es

foT Teré3g & ge wa ¥
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Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
. . in ATC),OEM Authorization Certificate
Document required from seller/fshal & AN | +|n case any bidder is seeking exemption from Experience /

NT TEAAST Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes

bid?/

Bid to RA enabled/f9s & Raw Nereht aftha fvar | No

Type of Bid/As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&if 3cdide & |2 pays

R ANt TaRHIOT g IHFAT AT
Estimated Bid Value/3igaiad s sea 1268000
Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price
Breakup Required/fcd &2l arel O &S | ves

SP3T 3TARIS T

Arbitration Clause No

Mediation Clause No

EMD Detail/3taadr faazor

Advisory Bank/Tsardsit & State Bank of India

EMD Amount/$Taar Y 21492

ePBG Detail/sfiis faewor

Required/3TTaIehar No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aia T erdf & ITAR STALT FT & ST [T Pl HAAd HeINT & v 95 & Ty g FATIT EATdt Tedd B ¢
THATHS eI & HANT el a3t & fouw fafaatar aur Farsit & fow dar gerar SvaAst @ ge & o §1 carariar o 38 Afd &
g | e T@T IR &

(b). EMD & Performance security should bga in favour of Beneficiary, wherever it is applicable./$Tss! 31X gurgay
JATA T, ST ITE A Bl &, et & gat # gt arfeu)

Beneficiary/arandf :

CM-T(P&S)
IREL (India) Limited,Manavalakurichi P.O. , Kanyakumari District - 629 252
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(Niranjan Sabata)

MIl Compliance/TH3IS3S 3icurele

MII Compliance/THITSHTS Hureled Yes

MSE Purchase Preference/tainds @lig a¥iddr

MSE Purchase Preference/Tdiuds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
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cost; or
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Excel Upload Required/tqid & 31Tdis fhu s &t 3@edahdr :

PRICE SCHEDULE - 1739531615.xIsx

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Introduction about the project /services being proposed for procurement using custom bid
functionality:1739531866.pdf

Instruction To Bidder:1739531876.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1739531886.pdf

Scope of Work:1739531893.pdf

Payment Terms:1739531930.pdf

Penalties:1739531936.pdf

GEM Availability Report ( GAR):1739531969.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1739532271.pdf

Custom Bid For Services - As Per Tender (1)

Technical Specifications/daih fafAFAr

Specification Values

Core

Description /Nomenclature of Service Proposed for procurement using custom bid functionality || As per tender

Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3ia

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/®RRd/Ruiféar 31

The quantity

of
Consignee
t -
S.No./®. || Reporting/Officer/ ?{?ci::l?:::::s Additional
. N Address/adr . Requirement/3ifafi®
4. Project Tl
31y based or
Lumpsum
based hiring.
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/excel/bid-7526643/1739531615.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7526643/1739531866.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7526643/1739531876.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7526643/1739531886.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7526643/1739531893.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7526643/1739531930.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7526643/1739531936.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7526643/1739531969.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7526643/1739532271.pdf

The quantity
Consignee of
t ..
S.No./&. | Reporting/Officer/ procuremen Additional
o 1" indicates .
. R/ RS Address/adr Project Requirement/31faR®
3 based or
Lumpsum
based hiring.
629252,IREL(India) Limited
P.O.: MANAVALAKURICHI DIST.:
NIRANJAN SABATA KANYAKUMARI, STATE: 1 N/A
TAMILNADU PIN -629 252

Buyer Added Bid Specific Terms and Conditions/sar g s o Res & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

PRE-QUALIFICATION CRITERIA
The tenderer should submit the following towards Pre- Qualification Criteria:

1. The tenderer should submit documentary proof of Authorized Dealership Certificate for sales or service
of anyone of the following brand desktop viz. HCL / DELL / WIPRO / HP / LENOVO / ACER/ HLBS.

2. The tenderer should submit the documentary proof of having experience in similar work in last Four yea
rs to any Central / State Govt. Organization / PSU / Public Listed Company and must have successfully exe
cuted / completed

a) One similar work costing minimum of X10,14,400/-
(Or)

b) Two similar work costing minimum of %6,34,00/-
(Or)

c) Three similar work costing minimum of X5,07,200/-

Definition of similar work: Annual Maintenance contract of Computer/server Hardware, LAN with provisioni
ng of on-site Technician.

The Copies of contracts / work orders with documentary evidence of successful execution / completion in s
upport of Past Experience of Similar work along with names, address and contact details of clients shall be
submitted with the bid for verification.

3. The tenderer should have adequate physical infrastructure like Office/Repair Centre in Tamil Nadu/Keral
a state to support AMC. The details of available infrastructure & its location with proof must be submitted
along with the bid.

4. The tenderer should attach the documentary proof of having financial standing through latest Income Ta
x return (ITR)/ Balance sheet and Profit & Loss account for the last three financial years.
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5. The tenderer should be an Indian registered Company having minimum average annual financial turnov
er of Rs.3.80 Lakh during the last three years, ending on 31st March of the previous financial year. Docume
ntary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant /Cost Accountant indicating the turnover details for the relevant period shall be sub
mitted with the bid.

1.
Note:

1. In the absence of receipt of documents meeting to Pre-qualification criteria, the offer will not be conside
red under any circumstances.

2. Relaxation in prior turnover and prior experience shall be given to MSEs / Start-ups (as defined by Depar
tment of Industrial Policy and Promotion) as per Government Circular / Guidelines subject to meeting of qu
ality and technical Specification.

3. The offers of the bidders who have defaulted in the past in execution of the contracts or in complying wi
th the obligations as per the contract shall not be considered.

4. Traders/ distributors/ sole agent/ Works Contract are excluded from the purview of the Procurement
Policy for Micro and small Enterprises, 2012 (as amended time to time).

OTHER TERMS & CONDITIONS

1.0 Bidders have to upload the following along with the Bid

(i) Documents towards pre qualification of tender failing which offer shall not be accepted.

(ii) Copy of GST, PAN , MSME Registration

(iii) EMD Declaration

(iv) Undertaking provided in tender, duly filled and signed

(v) Contact details with e-mail, Phone no. etc.

2.0 Earnest Money Deposit (EMD)

2.1 %21,492/- (Rupees Twenty one thousand four hundred and ninety two only)

2.2 Tenderer shall remit EMD through RTGS/ NEFT infavour of M/s IREL (India) Limited, Manavalakurichi.

2.3 Tenderer shall inform details of remittance of EMD & TDC through E-Mail/ FAX. The E-mail should conta
in full postal address of the Tenderer, Tender No. for which EMD & TDC were paid, payment details includin
g amount, and UTR No. and bank details from which payment was done. IREL’s Email id is purchase-mk@ir
el.co.in

2.4 Incase tenderer is submitting BG in lieu of EMD the same shall be strictly in the format given in the ten
der. The Original BG shall reach this office at least 3 days in advance from the date of opening of Techno-C
ommercial Bid.

2.5 Offers without EMD or valid EMD exemption certificate shall not be considered.
2.6 The EMD is liable to be forfeited if:

i. The tenderer changes the terms and conditions or prices or withdraw his quotation subsequent to the dat
e of opening.

ii. The tenderer fails to accept the order when placed or fails to commence supplies/works after accepting t
he order.

iii. In case bidder submits false/fabricated documents.
iv. In case bidder fails to submit SD within 30 days of receipt of work/supply order.

2.7 PSU, State Govt. Undertakings are exempted from payment of EMD subject to request and approval. M
SME /SSI units are exempted from payment of EMD/ TDC provided they submit valid MSME/ NSIC certific
ate along with commercial bid and to ensure that certificate pertains to the class of item/works for which fl
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oated.
3.0 SECURITY DEPOSIT (SD)

3.1 Security deposit (SD) shall be uniformly levied @ 5% of contract value (excluding Taxes) towards sati
sfactory completion of the order/works as under:

a. For works contract valued more than Rs.2 lakhs.
b. For supply & service contract valued more than Rs.5 lakhs.

Performance Security is to be furnished by a specified date (generally 14 (fourteen) days after notification
of the award) and it should remain valid for a period of 60 (sixty) days beyond the date of completion of all
contractual obligations of the supplier/ contractor, including warranty obligations/ defect liability period (D
LP).

3.2 Submission of SD/PBG, if called for in the tender can also be paid through Insurance Surety Bonds’ or *
account payee demand draft’ or ‘fixed deposit receipt from a Scheduled Commercial bank’ or ‘Bank Guara
ntee issued/ confirmed from any Scheduled Commercial Banks in India’ or online payment to be confirmed
sharing Unigue Transaction Reference (UTR) to the tender inviting authority as called for in tender.

3.3 Bank Guarantees towards Bid Security/ Security Deposit/ PBG issued by Nationalized Banks/ Scheduled
Commercial Banks (other than Cooperative Banks) only acceptable.

3.4 EMD/ Bid Security may be adjusted towards SD. However, if EMD is submitted in the form of Bank Guar
antee, fresh Bank Guarantee in the prescribed format or demand draft/Bankers cheque is to be submitted
towards SD.

3.5 The SD shall not bear any interest and is liable to be forfeited for unsatisfactory completion or on aban
donment of the supply/ work order.

4.0 Payment Terms

a. Payments will be made on quarterly basis. While submitting the quarterly bills, the AMC provider has to
enclose the monthly preventive maintenance reports duly signed by the User Department or Officer-in-Cha
rge.

b. The payments will be calculated and released based upon the status as per Sl. No: 14 of the scope of wo
rk duly certified by Officer-in-Charge.

c. No advance payment will be made for undertaking the AMC.

d. All the payments are subject to the deduction of GST as applicable.GST Law mandates Tax Deduction at
Source (TDS) vide section 51 of the CGST/SGST act 2017, section 20 of the IGST act 2017 and section 21 of
the UTGST act 2017.

e. Our GSTIN 33AAACI2799F1ZL and SAC code of service is to be mentioned in the bills.

f. All the payment will be done only through e-payment. Hence, you have to provide your name, account n
0., name of the bank, and nature of account (savings/current/CC/OD), IFSC, branch code and cancelled che
ck along with invoice.

5.0 LIQUIDATED DAMGES FOR DELAYED EXECUTION OF CONTRACT:

If the Service Provider fails to perform the services within the time period(s) specified in the CONTRACT, th
e EMPLOYER shall, without prejudice to his other remedies under the CONTRACT, levy Liquidated damages
from the CONTRACT PRICE, a sum calculated on the basis of the CONTRACT PRICE, including subsequent
modifications.

Deductions shall apply as per following formula:

Half percent (0.5%) of the contract value per week of delay subject to a maximum of ten percent (10%) of
contract value

EMPLOYER may deduct the amount so payable by Service Provider, from any amount falling due to the Ser
vice Provider or by recovery against the Performance Guarantee. Both Service Provider and EMPLOYER agr
ee that the above percentages of price reduction are genuine pre-estimates of the loss/damage which the
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EMPLOYER would have suffered on account of delay/breach on the part of the Service Provider and the said
amount will be payable on demand without there being any proof of the actual loss/or damage caused by
such breach/delay. A decision of the EMPLOYER in the matter of applicability of price reduction shall be fin
al and binding.

6.0 PERIOD OF CONTRACT:
The Period of contract shall be 2 (Two) year from 01.04.2025 to 31.03.2027.

7.0 In case of any discrepancy between Gem ATC and Buyer ATC, terms stipulated in Buyer ATC shall gove
rn.

8.0 In case of any discrepancy between GeM SLA terms and ATC stipulated by IREL, Terms stipulated by IR
EL shall govern.

9.0 MSE bidders are to carefully indicate their MSE status while bidding. In case any mistake done by the b
idder, evaluation and order shall be done as per GeM provisions only and IREL (India) Limited shall not be
anyway held responsible.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v A

8/9


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Feb/GEM_2025_B_5953789/CLM0010/Tender_6dc32f0d-63e6-4189-8c871739791864450_bycon1.irel.tn.docx
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/araT=a_&=# 3iX e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 91 T TTHAT Al & TS 26 & TeH H A & YT HA A TN RS arel g7 & X T @l
W iday & @I H AT & TT qH A AST A arel T & s o =X 38 Afder # 05 a3 & fow qoft a3 gon
9 g% a5 & arer & WREd & TH Gohed @IS & /9T od AT WS T $HH IgUred BT aen AR P
T BYOT fFT ST T SHP HJUold o el U HAYT Bl debiel FAE XA AR Plefed & AT A & Plefell s
& JTUTT BT |

---Thank You/4=garg---
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