= GeM  7i—
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’ e Markelp!ace

Amrit Mahotsav

fag g&ar/Bid Number: GEM/2025/B/6620901
feddis /Dated: 01-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

22-09-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-09-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Pmo

faswar @ AT/Department Name

Department Of Atomic Energy

IS H AFA/Organisation Name

Irel (india) Limited

PRIt 1 ATAA/Office Name

Ho

a&g 4ol /Item Category

Facility Management Services - LumpSum Based - Industrial;
SUPPLY, INSTALLATION & COMMISSIONING OF EPABX
SYSTEM WITH INPUT/ OUTPUT MDF AND ITS ACCESSORIES
as per scope of work; Consumables to be provided by
service provider (inclusive in contract co..

34 3@ /Contract Period 3 Month(s)
fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the |6 Lakh (s)

bidder (For 3 Years)

TR & T werews & ge wig & / MSE

Exemption for Turnover

Yes | Complete

AR & AU Feré3™ A Fe uwd & / Startup

Exemption for Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3 AREERT g s fhu v gEadSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed €2 HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

e oema fr gHI-dar dea & AU M eadH
eIt fashar3it Hr &A1 / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
9z O Ray Hereft afha fFar/Bid to RA enabled | No

95 @ ysR/Type of Bid

Two Packet Bid

dehelichl Feichel & GRIAT dehelichl TAEIRIUT o]

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IgAfad fas ea /Estimated Bid Value 2242000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT A arel TaNT eFdrdsT Sh3T aTyD & /

Financial Document Indicating Price Yes
Breakup Required

ACITYT @s/Arbitration Clause No
gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TRAYEMD Amount

38000

$qidish faaor /ePBG Detail

TsarseT da/Advisory Bank

State Bank of India

required (Months).

SiiS ufaera (% )/ePBG Percentage(%) 5.00
SRS & 3T i (AE) /Duration of ePBG 17

(a). I P Al & FHR STHE Fe & FTHe fIsT Bl FAfAT HI & fow 9z & @1y du gafdia gearas
HeINT F I had aEgH b fow T AT |3 & forw ar erdr SUAST & Te & UrT & | AT o 39 Afd Fgm A
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3UHST AR FUIG STATAd T, Te TS 9] el &, el & uay 3 gielr arfew| / EMD & Performance securityshould be

UE]d YA ©| THTHS
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in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

DGM (F&A)

IREL (India) Limited, OSCOM ,Bank Details: GST Number: 21AAACI2799F1ZQ, Account Name : IREL(India)Limited,
Name of the Bank: State Bank of India, Branch : Matikhalo Branch, IRE Ltd Campus, Account No. : A/C No
10546942016, IFSC : SBINO006086, MICR Code: 761002521

(Irel India Limited, Oscom)

fass1/Splitting
arelt fasrsar oray A& foRar 9// Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l TAdi/MSE Purchase Preference

THTES @l adlgdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+4+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

e H 3Ues fhu S i 3mavaear /Excel Upload Required :

PRICE BOQ OF SUPPLY, INSTALLATION & COMMISSIONING OF EPABX SYSTEM WITH INPUT/ OUTPUT MDF -
1756382163.xIsx

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Details of the premise:1756382181.pdf

Scope of work:1756551176.pdf

Facility Management Services - LumpSum Based - Industrial; SUPPLY, INSTALLATION
& COMMISSIONING OF EPABX SYSTEM WITH INPUT/ OUTPUT MDF AND ITS
ACCESSORIES As Per Scope Of Work; Consumables To Be Provided By Service Provider
(inclusive In Contract Co.. (1)

dmetihr fafRfPAr /Technical Specifications

v/ A/ Values

Specification
P / Core
Type of Premises Industrial
Type of services SUPPLY, INSTALLATION & COMMISSIONING OF EPABX SYSTEM WITH INPUT/ OUTPUT
required MDF AND ITS ACCESSORIES as per scope of work
Cost for
Consumables/ Consumables to be provided by service provider (inclusive in contract cost)
Materials
Service component || as per scope of work
uws3iia /Addon(s)

3ifaRks AR grardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

R/ Raiféar warerat A 3R 3aegear
3B /Consignee qdr/Address / To be set as /Additional
1 Requirement

%.4./S.N

o.
Reporting/Officer

761045,IREL(India) Limited PO
1 Shiv Kumar Pandey MATIKHALO,CHATRAPUR 1 N/A
Ganjam District.

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/excel/bid-8279878/1756382163.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8279878/1756382181.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8279878/1756551176.pdf

1. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) EMD (Earnest Money Deposit): EMD is to be remitted by way of ‘account payee demand draft’ or ‘fix
ed deposit receipt’ or ‘Banker’s cheque’ or ‘Bank Guarantee from any scheduled commercial Banks’ or
“online payment’ in favour of IREL. In case of online payment, bidders should submit the UTR no. enab
ling verification of receipt of the amount.

11) EMD exemption is applicable as per attached GEM GTC clause no. (4. Xiii. (m)) page no. 18 of 52 .

11l) Pre-Qualification criteria:

SI No. | PQ criteria Document required Document
submitting
status
(With page
no. detail)
1. Yes/ No
1 Financial Soundness: Documentary evidence in the for | 2. Page No
m of certified Audited Balance Sh . Details:
The minimum average annual financi | eets of relevant periods or a certi
al turnover of the bidder during the | | ficate with UDIN from the Charter
ast three years, ending on 31st Marc | ed Accountant / Cost Accountant
h of 2023-24 / 2024-25 be 6 Lakhs. | jndicating the turnover details for
the relevant period shall be uploa
ded with the bid. In case the date
of constitution / incorporation of t
he bidder is less than 3-year-old,
the average turnover in respect o
f the completed financial years af
ter the date of constitution shall
be taken into account for this crit
eria
1. Yes/ No
2 Technical Competence: Indenting tenderers have to furni | 2. Page No
sh documentary evidence in sup . Details:
i) Bidders should be experienced in h | port of the qualification criteria fr
aving successfully executed similar | om concerned authority/ departm
works as detailed below in CPSUs / C | ent/ organization for similar suppl
entral Govt. Dept./ State Govt./ Semi | jes as listed below :
- Govt./ Autonomous bodies or privat
e organizations during last seven (7)
years ending the bid opening date an
d meeting the value requirement as Completion certificate indicating
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Aug/GEM_2025_B_6620901/CLM0010/GCOC_61f7262e-ffaf-4fea-9e241756382351633_os.pur1.docx
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Aug/GEM_2025_B_6620901/CLM0012/TechnoServ_6afc21f2-866e-4615-8caf1756382367532_os.pur1.pdf

below:

One similar completed work costing
not less than the amount equal to Rs
. 17.94 Lakhs.

OR

Two similar completed works each co
sting not less than the amount equal
to Rs.11.21 Lakhs.

OR

Three similar completed works each
costing not less than the amount equ
al to Rs. 8.97 Lakhs.

Definition of Similar work(s): Execut
ed successfully Supply, Installati
on & commissioning of EPABX sy
stem.

ii) Manufacturer Authorization: B
idder must be OEM or Authorized Dis
tributor/ Service providers. In case of
Authorized Distributor/ Service provi

ders are submitting the bid, Authoriz
ation Form /Certificate with OEM/Orig
inal Service Provider details such as

name, designation, address, e-mail |

d and Phone No. required to be furni

shed along with the bid.

iii) Technical Literature: Party sho
uld clearly mention make, model etc
of the item quoted and submit detail
technical literature of the same alon
g with the offer. Buyers can match a
nd verify the Data Sheet with the pr
oduct specifications offered. In case
of any unexplained mismatch of tech
nical parameters, the bid is liable for
rejection.

For MSE & Start-up bidders, Past
experience is relaxed. However,
bidders have to establish their t
echnical competency by submitti
ng supporting documents towar
ds successful execution of simila
r supplies for any value, failure t
o which the offer will not be cons
idered for evaluation.

the details of the work order(s) al
ong with copies of the work Orde
r(s).

OR

Evidence
in proof of the release of perform
ance bank Guarantee(s) against t
he work order(s) executed along
with copies of the work order(s).

The bidder along with copies of
the work order(s) may submit cer
tificate(s) with UDIN from practici
ng chartered accountants / cost a
ccountants stating the payments
received and works completed on
submitted work orders.
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Concurrent commitment: The bidd
er has to submit complete list of con
current commitments on all jobs und
er execution by them, as per format
given below, which will be taken into
account to assess the spare capacity
available with the bidder. If the annu
alized concurrent commitments of th
e bidder plus annualized estimated v
alue of the work exceeds four times
the average annual financial turnove
r during the last three financial years
of the bidder, then the bid of such a
bidder shall not be considered for fur
ther evaluation. Concurrent commit
ment of the bidder shall be evaluate
d as on the last day of the Month pre
vious to bid due date, based on the ¢
onfirmation/declaration of the bidder
s that they have disclosed all works b
eing executed by them. Bidders shall
exclude all stalled project for which t
here is no progress in last one year g
iving reason for no progress consider
ing above cut-off date. In case any a
dverse report/complaint are received
against bidder and on enquiry found
correct, offer shall be rejected and bi
dder shall be liable for appropriate le
gal action. Total of all balance val
ue plus estimated bid value shou
Id be less than (Average financia
| turnover * 4)

Bidder should upload the detail a | 1. Yes/ No

s per below table.

2. Page No
. Details:

Concurrent Commitment format:

Sl no Organizatio Name of w Value of con Value execu Balance val
n ork tract ted till la ue to be

st month executed

1

2

3

Total of all balance value
Average financial turnover (last 3 financial
years)

NB: a) Party should upload the Scope of work & Technical Specification duly signed & sealed during bid

ding.

b) Party should upload filled ‘checklist’ form available in bid under heading Buyer Added Bid ATC point

no. 3.

c) Bidder shall upload Price break-up as per attached Excel BOQ sheet during Bidding under price bid

only. Disclosing price CST before financial bid opening will liable for rejection of offer.

d) Uploaded BOQ table’s Gross total including GST must be same with quoted Lumpsum value on GEM
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portal. Lumpsum value quoted on GEM portal is final and treated as inclusive all BOQ items.
e) Quantity may increase/ decrease as per the actual requirement.

IV) SD / EPBG: Please furnish Security Deposit (SD) @ 5% of the total order value (Excluding GST) within 14 days
of receipt of this order in the form of demand draft / RTGS. Alternatively, you may furnish an irrevocable Bank Gu
arantee for the said amount. The BG should be issued by SBI including its subsidiaries or Nationalized Bank or an
y schedule ‘A’ Commercial Bank approved by RBI. BG given by Co-Operative banks will not be accepted. BG shall
not bear any interest and is liable to be forfeited for unsatisfactory completion or an abandonment of the supply.
The same shall be refunded to you after successful completion of work on certification by Engineer-in- charge.

V) Liquidated Damages (LD): If the Seller/Service Provider fails to deliver any or all of the Goods/Services within
the original/re-fixed deli very period(s) specified in the contract, the Buyer will be entitled to deduct/recover the
Liguidated Damages for the delay, unless covered under Force Majeure conditions aforesaid, @ 0.5% of the contr
act value of delayed quantity per week or part of the week of delayed period, until actual delivery or performance
, as pre-estimated damages not exceeding 5% of the total contract value without any controversy/dispute of an y
sort whatsoever. However, in case of inordinate delay maximum deduction shall be 10% of the total contract valu
e. Note: Inexcusable delays of more than one-fourth (25%) of the completion period specified in the c
ontract shall be treated as inordinate delay(s).

V1) Purchase Preference is given as specified in bid. Bidders are advised to take care to claim for the PPP/ MIl purc
hase preference feature by uploading the MSE document once again in PPP/MII purchase preference part while part
icipating in the GeM bid.

VII) Offers from vendors defaulted to IREL (India) Limited, OSCOM during last one year will not be considered.
VIIl) Bidder should upload their bank details along with offer for Payment and EMD/SD refund purpose

IX) Other terms & condition and contact details are attached in buyer uploaded ATC doc.

X) Engineer-In-Charge: Shri C B Singh, Mgr-Tech (Inst.)

XI1) File No: 34-33300/R

XIl) Contact person of Tendering Authority

IREL (India) Limited, OSCOM Unit

Purpose Name Email id Mobile No.

Shri S K Pandey, DGM-T skpandey@irel.co.in +91 9604831

For Bid/tender related q | ech. (Purchase) = 614

uery Smt.Sweta Sinha, M sksinha@irel.co.in +91 7978132

anager(Purchase) = 875

FgrdPayment/refund rel Shri. J. Nayak, jnayak@irel.co.in, +91 9220310

ate DGM (F&A) finance-os@irel.co.in 513

Query

For Technical Specificati . .

on/ shri C B Singh +91 807506

cbsingh@irel.co.in
Scope of work related Q Manager-Tech (Inst.) 0529
uery
sehawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.
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3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g a1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A F wiig W ufdey & g9y &
HIT & YT H{H ol TS I drel o & s o =X 50 @Al & [z ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohgpd allfds & oo o §AT sy &l g8 Fgureld Bl aem 3R IS o ared avwon fRw S
T FHD WSl o Pl W AT Bl dehlel AT ¥l AR Ffed b IHFAN M T Feel HILars o 3TUT 21T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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