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निविदा आमंत्रण सूचिा NOTICE INVITING TO TENDER 
 

SCHEDULE OF TENDER (SOT) 
 

a.  E-Tender No. / Date IREL/Udyogamandal/23-24/ET/07 
 Dated:05-06-2023 

b. Description of supply Annual Rate Contract (ARC) for ETP cake recovery, 
repacking & shifting. 

c. Mode of tender 
e-Procurement Systemof MSTC Limited. 
http://www.mstcecommerce.com/eprochome/irel 

Open tender invited in two parts. 
Part-I: Techno-Commercial bid. 
Part-II- Price Bid 

d. Estimated Value Rs.4,82,974/- (Inclusive of all) 

e. Date of NIT available to parties to download   05-06-2023 17.00 HRS 

f. Transaction Fee to MSTC: 
Note:  Please note that Bidders should make On-line 
payment for Transaction fee by Net banking/Credit 
card/Debit card in favour of MSTC Limited, Kolkata, 
through a link "Transaction Fee Payment" and select the e-
tender to make the payment. System will display the 
transaction fee for the selected  e- tender. 

Rs.1,000/- (Plus 18% GST Extra) Payment of 

Transaction fee by NEFT in favour of MSTC 

LIMITED (refer clause. No. 4 of Annexure–I) 

Transaction fee remitted by the bidder will be 
refunded by IREL after opening bid. Bank details of 
bidder shall be uploaded for refund. 

g. Date of Starting of e-Tender for submission of online 
Techno-Commercial Bid and price Bid at  
www.mstcecommerce.com/eprochome/irel 

 
05-02-2023   17.00 HRS 

h. Date of closing of online e-tender for submission of 
Techno-Commercial Bid & Price Bid. 

 15-06-2023 10.30 HRS  

i. Date & time of opening of Part-I : (i.e. Techno-Commercial 
Bid) 
 Part-II Price Bid: Date of opening of Part II i.e. price bid 
shall be informed separately 

 
15-06-2023 11.00 HRS 

 

j. Pre-Qualification Criteria As per Annexure-III 

k. Validity of Tender 90 days from the date of opening of Techno-
Commercial bid. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Unleashing values  

 

 

 

  
 
 

TECHNOLOG IESFOR 

NEWINDIA@75 

आज़ादी का अमतृ महोत्सव 

आईआरईएल (इंडिया) लललमटेि  IREL (India) Limited 

(पूर्वमेंइंडियनरेअरअर्थ्वलिलमटेि Formerly Indian Rare Earths Ltd.) 

रेअरअर्थ्वप्रभाग Rare Earths Division, 

उद्योगमंिि Udyogamandal, कोची Kochi-683501 

CIN: U15100MH1950GOI8187 
ISO 9001:2015, ISO 14001:2015, ISO 45001:2018 COMPANY 
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Annexure- I 

Important instructions (E-tendering using MSTC portal)  

This is an e-procurement event of IREL (India) Limited, Udyogamandal. The e-procurement service provider is 

MSTC Limited., 225C, A.J.C. Bose Road, Kolkata-700 020. 

You are requested to read the terms & conditions of this tender before submitting your online tender. 

Tenderers who do not comply with the conditions with documentary proof (wherever required) will not 

qualify in the Tender for opening of price bid.   

1. Process of E-tender:  

A) Registration: The process involves vendor’s registration with MSTC e-procurement portal 

which is free of cost. Only after registration, the vendor(s) can submit his/their bids 

electronically. Electronic Bidding for submission of Techno-Commercial Bid as well as Price 

Bid over the internet will be done. The Vendor should posses Class III signing type digital 

certificate.  Vendors are to make their own arrangement for bidding from a P.C. connected with 

Internet.  MSTC/ IREL (India) Limited is not responsible for making such arrangement. (Bids 

will not be recorded without Digital Signature).   

SPECIAL NOTE: THE PRICE BID AND THE COMMERCIAL BID HAS TO BE 
SUBMITTED ON-LINE SEPARATELY AT 

https://www.mstcecommerce.com/eprochome/irel/buyer_login.jsp 

1).Vendors are required   to register themselves online with www.mstcecommerce.com→ e-

Procurement→ PSU/Govt depts. →IREL→Register as Vendor Filling up details and creating 

own user id and password→ Submit. 

2).   Vendors will receive a system generated mail confirming their registration in their email    

which has been provided during filling the registration form. 

In case of any clarification, please contact MSTC/ IREL (India) Limited, (before the scheduled 

time of the e- tender).       

B) System Requirement: 

i)       Windows 7 and above Operating System 

Contact person (MSTC) 

Mr. Shriyansh Jain, 
Dy. Manager 
Mob: 7411651015 
Email: sjain@mstcindia.co.in 

Shri. Ravindranath KB    
Mobile : 07676456095                           
Phone : 080-22260054, Ext: 205Email: 
ravindranathkb@mstcindia.co.in 

Contact person (IREL) 

For Commercial Clarifications For Technical Clarifications 

Shri. R. Abel Devadhason 

CM (Technical) Purchase 

Ph.# 0484-2545199 

Email : purchase-red@irel.co.in      

Shri. Mohd Jeeshan 

DM-Technical (Prodn.) 

Ph.# 7736435198 

E-mail: mohdjeeshan@irel.co.in 

https://www.mstcecommerce.com/eprochome/irel/buyer_login.jsp
http://www.mstcecommerce.com/
mailto:ravindranathkb@mstcindia.co.in
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ii)      IE-9 and above Internet browser. 

iii)    class 3 Signing type digital signature  

iv)  Windows x86 offline version of latest JAVA to be downloaded and installed in the    
system. 

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools→Internet 
Options→ custom level. 

2. (A) Part I Techno-Commercial bid will be opened electronically on specified date and time as 

given in the NIT. Bidder(s) can witness electronic opening of bid. 

(B) Part II Price bid will be opened electronically of only those bidder(s) whose Part I Techno-

Commercial Bid is found to be Techno-Commercially acceptable by IREL (India) Limited, UDL. 

Such bidder(s) will be intimated date of opening of Part II Price bid, through valid email 

confirmed by them. 

Note: 

The tenderers are advised to offer their best possible rates.  There would generally be no 
negotiations hence please submit your most competitive prices while submitting the price bid. 
However in case the lowest rate appears to be reasonable taking into account the prevailing 
market conditions, the order may be awarded to the lowest bidder and if the rate is still 
considered high, action as per prevailing instruction/guideline shall be taken. 

3. All entries in the tender should be entered in online Technical & Commercial Formats without 
any ambiguity. 

4. Special Note towards Transaction fee: 

Bidders should make On-line payment for Transaction fee by Net banking/ Credit card/Debit 
card in favour rof MSTC Limited, Kolkata, through a link "Transaction Fee Payment" and 
select the e-tender to make the payment. System will display the transaction fee for the 
selected e tender. 

Transaction fee remitted by the bidder will be refunded by IREL (India) Limited after opening 
bid. 

Contact Details:  

HELP DESK NO.  

03340645207/03340609118/03340645316/03322831002/03322891401/03322891005/ 

03322901004/ 03322895064 

Email ids:  sanjibpoddar@mstcindia.co.in, rpradhan@mstcindia.co.in,    

Bidders may please note that the transaction fee should be deposited by debiting the account of 
the bidder only; transaction fee deposited from or by debiting any other party’s account will 
not be accepted.  

In case of failure to make payment towards Transaction fee for any reason, the vendor, in term, 
will not have the access to online e-tender. 

5. Vendors are instructed to use Attach Docs link in Tender Floor to upload documents in 
document library. Multiple documents can be uploaded. Maximum size of single document for 
upload is 5 MB. 

mailto:sanjibpoddar@mstcindia.co.in
mailto:rpradhan@mstcindia.co.in
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  6. All notices and correspondence to the bidder(s) shall be sent by email only during the process 
till finalization of tender by IREL (India) Limited as well as by MSTC (e-procurement service 
provider). Hence the bidders are required to ensure that their corporate email I.D. provided is 
valid and updated at the stage of registration of vendor with MSTC (i.e. Service Provider).  
Bidders are also requested to ensure validity of their DSC (Digital Signature Certificate). 

7. (i) Please note that there is no provision to take out the list of parties downloading the tender 
document from the web site mentioned in NIT.  As such, bidders are requested to see 
the web site once again before the due date of tender opening to ensure that they have 
not missed any corrigendum uploaded against the said tender after downloading the 
tender document.  The responsibility of downloading the related corrigenda, if any, 
will be that of the Bidders. 

(ii)       No separate intimation in respect of corrigendum to this NIT (if any) will be sent to 
tenderer (s) who have downloaded the documents from web site. Please see website 
www.mstcecommerce.com/eprochome/irel of MSTC Limited. 

8 E-tender cannot be accessed after the due date and time mentioned in NIT. 

9. Bidding in e-tender & Reverse auction: 

1. Bidder(s) need to submit necessary EMD (or necessary certificate for exemption of EMD 
as described in NIT) and Transaction fees to be eligible to bid online in the e-tender. No 
interest will be paid on EMD. EMD of the unsuccessful bidder(s) will be refunded by 
IREL (India) Limited. 
 

2. The process involves Electronic Bidding for submission of Techno Commercial Bid as 
well as Price Bid. 
 

3. The bidder(s) who have submitted the above fees (or necessary certificate for exemption 
of EMD as described in NIT) can only submit their Techno Commercial Bids and Price 
Bid through internet in MSTC website www.mstcecommerce.com→ e-procurement 
→PSU/GovtDepts→IREL→Vendor Login →My menu→ Auction Floor Manager→ live 
event →Selection of the live event→  

4. The bidder should allow to run an application namely enApple by accepting the risk and 
clicking on run. This exercise has to be done twice immediately after clicking on the 
Techno-Commercial bid. If this application is not run then the bidder will not be able to 
save/submit his bid. 
 

5. After filling the Techno-Commercial Bid, bidder should click ‘save’ for recording their 
Techno-Commercial bid. Once the same is done, the Price Bid link becomes active and 
the same has to filled up and then bidder should click on “save” to record their price bid. 
Then once both the Techno-Commercial bid & price bid has been saved, the bidder can 
click on the “Submit” button to register their bid 
 

6. In all cases, bidder should use their own ID and Password along with Digital Signature 
at the time of submission of their bid. 
 

7. During the entire e-tender process, the bidders will remain completely anonymous to 
one another and also to everybody else. 

 

8. The e-tender floor shall remain open from the pre-announced date & time and for as 
much duration as mentioned above.  

 

9. All electronic bids submitted during the e-tender process shall be legally binding on the 
bidder. Any bid will be considered as the valid bid offered by that bidder and 
acceptance of the same by the Buyer will form a binding contract between Buyer and the 

http://www.mstcecommerce.com/eprochome/irel
http://www.mstcindia.com/
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Bidder for execution of supply. Such successful tenderer shall be called hereafter 
SUPPLIER. 
 

10. It is mandatory that all the bids are submitted with digital signature certificate otherwise 
the same will not be accepted by the system.  

11. Buyer reserves the right to cancel or reject or accept or withdraw or extend the tender in 
full or part as the case may be without assigning any reason thereof.  
 

12. No deviation of the terms and conditions of the tender document is acceptable. 
Submission of bid in the e-tender floor by any bidder confirms his acceptance of terms & 
conditions for the tender 

 

13. Unit of Measure (UOM) is indicated in the e-tender Floor. Rate to be quoted should be in 
Indian Rupee as per UOM indicated in the e-tender floor/tender document. 

10. Any order resulting from this open e-tender shall be governed by the terms and conditions 
mentioned therein.  

11. No deviation to the technical and commercial terms & conditions are allowed. 

12. After submitting online bid, the bidder cannot access the tender, once it has been submitted 
with digital signature  

13. IREL (India) Limited, UDL has the right to cancel this e-tender or extend the due date of 
receipt of bid(s) without assigning any reason thereof. 

14 The online tender should be submitted strictly as per the terms and conditions and 
procedures laid down in the website www.mstcecommerce.com/eprochome/irel of MSTC 
Limited.   

15. The bidders must upload all the documents required as per terms of NIT.  Any other 
document uploaded which is not required as per the terms of the NIT shall not be considered. 

16 The bid will be evaluated based on the filled-in technical & commercial formats. 

17. The documents uploaded by bidder(s) will be scrutinized.  In case any of the information 
furnished by the bidder is found to be false during scrutiny, EMD of defaulting bidder(s) will 
be forfeited.  Punitive action including suspension and banning of business can also be taken 
against defaulting bidders. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.mstcecommerce.com/eprochome/irel
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Annexure-II 

INSTRUCTIONS TO TENDERERS  

 

1. TECHNO COMMERCIAL BID:It contains the eligibility, technical quality and performance aspects, 

tender cost and EMD, commercial terms and conditions and documents sought in the tender, except 

the price and relevant financial details. 

 
2. PRICE BID:It contains the price quotation along with other financial details.  

 
3.       IREL (India) limited may at its sole discretion reserves the right to extend the date for receipt of Bid.  

Bid received after the aforesaid time and date or the extended time and date, if any, shall not be 
Considered for evaluation.  

 
4 VALIDITY OF BID: 90 days from the date of opening of techno-commercial bid. 

 
5. ACCEPTANCE OF TENDER: 

    
   IREL (India) Limited reserves the right to accept or reject the tender without assigning any reasons 

and does not bind themselves to accept the lowest offer. 
 

6.               AMENDMENTS 
 

i) At any time, prior to the last date for submission of tenders, IREL (India) Limited reserves the right 
to amend and modify the tender document and the same may be intimated by issuing corrigendum.  

ii) The amendment so carried out shall form part of the main tender and shall be binding upon the 
Tenderers. IREL (India) Limited may at their discretion, extend the last date for submission of the 
Bid, to enable the Bidders to have reasonable time to submit their Bid after taking into consideration 
such amendments.  

 
7. CONTRACT PRICE 
 

  The Tenderer shall fill up the appropriate price Schedules against Price schedule as detailed below 
included herein, stating the Deliverables to be supplied under the contract. Prices quoted by the 
Tenderer shall be firm, fixed and valid till completion of the contract and will not be subject to 
variation on any account. In case of any discrepancy between the rate and amount, the rate will be 
governed and between figures and words, word will prevail. The decision of Competent Authority 
in this regard shall be final and binding on all parties. 

 
8.        EVALUATION AND AWARD OF CONTRACT 

    
   The evaluation of bid shall be on the basis of net cost to the company in total. Contract will be 

awarded to technically and commercially qualified bidder with lowest price (L1).  
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 GUIDELINES FOR PROCUREMENT FROM MSEs 
 

1.0  Procurement from Micro, Small and Medium Enterprises (MSEs):  
 

The Procurement Policy for Micro and Small Enterprises, 2012 [as amended time to time] has been 
notified by the Government in exercise of the powers conferred in Section 11 of the Micro, Small and 
Medium Enterprises Development (MSMED) Act, 2006. In line with Government Policy, the 
prevailing guidelines in this regard as issued from time to time is to be strictly adhered to.  

2.0  As per the Government notified Public Procurement Policy for Micro & Small Enterprises (MSE), it is 
mandated that 25% of procurement of annual requirement of goods and services will be sourced 
from the Micro and Small Enterprises.  

3.0  In tender, participating Micro and Small Enterprises (MSE) quoting price within price band of L1+15 
(fifteen) per cent shall also be allowed to supply a portion of requirement by bringing down their 
price to L1 price in a situation where L1 price is from someone other than a MSE and such MSE shall 
be allowed to supply up to 25(twenty-five) per cent of total tendered value. The 25(twenty - five) per 
cent quantity is to be distributed proportionately among these bidders, in case there are more than 
one MSEs within such price band.  

4.0 Within this 25% (Twenty Five Percent) quantity, a purchase preference of four (4) per cent s reserved 
for MSEs owned by Scheduled Caste (SC)/ Scheduled Tribe (ST) entrepreneurs and three (3) percent 
is reserved for MSEs owned by women entrepreneur (if they participate in the tender process and 
match the L1 price).However, in event of failure of such MSEs to participate in tender process or 
meet tender requirements and L1 price, four percent sub-target for procurement earmarked for MSEs 
owned by SC/ST entrepreneurs and three (3) percent earmarked to women entrepreneur will be met 
from other MSEs.  

5.0  MSEs would be treated as owned by SC/ ST entrepreneurs:  
 

a) In case of proprietary MSE, proprietor(s) shall be SC /ST;  
b) In case of partnership MSE, the SC/ ST partners shall be holding at least 51% (fifty-one percent) 

shares in the unit;  
c) In case of Private Limited Companies, at least 51% (fifty-one percent) share shall be held by SC/ ST 

promoters.  
 

6.0 If subcontract is given to MSEs, it will be considered as procurement from MSEs.  
7.0  In case of tender item cannot be split or divided, etc. the MSE quoting a price within the band 

L1+15% may be awarded for full/ complete supply of total tendered value to MSE, considering the 
spirit of the Policy for enhancing Govt. Procurement from MSEs.  

8.0  Where any Aggregator has been appointed by the Ministry of MSME, themselves quote on behalf of 
some MSE units, such offers will be considered as offers from MSE units and all such facilities would 
be extended to these also.  

9.0 Traders/ distributors/ sole agent/ Works Contract are excluded from the purview of the policy.  
10.0  To reduce transaction cost of doing business, Micro and Small Enterprises is to be facilitated by 

providing them tender sets free of cost, exempting Micro and Small Enterprises from payment of 
Earnest Money (EMD), adopting e-procurement to bring in transparency in tendering process. 
However, exemption from paying Performance Security / Performance Bank Guarantee is not 
covered under the Public Procurement policy.  

11.0  MSEs may also be given relaxation in prior turnover and prior experience criteria during the tender 
process, subject to meeting of quality and technical specifications. However, there may be 
circumstances (like procurement of items related to public safety, health, critical security operations 
and equipment, etc.) where the vendor having prior experience may be preferred rather than giving 
orders to new entities.  

12.0  Payment to the MSME vendors is to be made within 30 days from the date of receipt and acceptance 
of goods/ services.  

13.0  In case Bidder is a Micro or Small Enterprise under the Micro, Small and Medium Enterprises 
Development Act, 2006, the Bidder is to be asked for submitting the following along with tender:  
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14.0  Ministry of MSME has notified criteria for classifying the enterprises as Micro, Small and Medium 
Enterprises as combination of investment in Plant & machinery or Equipment and Turnover. 
Mandatory registration in Udyam Registration Portal for all new and existing MSME has been 
prescribed. Accordingly, Micro and Small Enterprises (MSEs) shall be required to submit Udyam 
Registration Certificate for availing benefit. 

 
15.0 RXIL (TReDS) PLATFORM 

 
          IREL is registered with RXIL (TReDS) platform. MSE bidders are requested to get registered with 

RXIL (TReDS) platform to avail the facility as per the GOI guidelines.  
 

IREL (India) Limited is onboard with TReDS platform of M/s RXIL for facilitating Bill Discounting 
for MSME's.   

 
As per DPE/7(4)/2007-Fin dt 21/08/2020, it is mandatory to get all the MSME vendors registered on 
the platform. 

 
Vendors can get themselves registered at: https://onboarding.rxil.in/customerapp/home. 

 
The registration fees of MSMEs on TReDS Platform is Free of Cost as per the new guidelines 
provided by SIDBI. 

 
For any registration queries, vendors may please contact,  

 
RXIL Relationship manager Mr. Satyajeet Jathar: +91 99201 00784 / +91 9004100784 
 email: satyajeet.jathar@rxil.in 
RXIL Relationship manager Mr Kirti musale : +91 90048 17501     email: kirti.musale@rxil.in 

 
IREL (India) Limited Unit Administrator Mr.  R. Abel Devadhason : +91 9443607155 
email : purchase-red@irel.co.in 
IREL (India) Limited Nodal Officer Mr. K.V.Ramakrishna: +918104997177 
email: kvramakrishna@irel.co.in 

 
  

https://onboarding.rxil.in/customerapp/home.
mailto:kvramakrishna@irel.co.in
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SECURITY DEPOSIT (SD), PERFORMANCE BANK GUARANTEE & RETENTION MONEY 
 
1.0 SECURITY DEPOSIT (PERFORMANCE SECURITY) & PERFORMANCE BANK GUARANTEE  
 
1.1  Security deposit (SD) shall be uniformly levied @ 5% of contract value (excluding Taxes) towards 

satisfactory completion of the order/works as under:  
 

a) For works contract valued more than Rs.2 lakhs. 
 

b)  For supply & service contract valued more than Rs.5 lakhs. Performance Security is to be 
furnished by a specified date (generally 14 (fourteen) days after notification of the award) and 
it should remain valid for a period of 60 (sixty) days beyond the date of completion of all 
contractual obligations of the supplier/ contractor, including warranty obligations/ defect 
liability period (DLP).  

 
1.2  Submission of SD/PBG, if called for in the tender can also be paid through Insurance Surety Bonds’ 

or ‘account payee demand draft’ or ‘fixed deposit receipt from a Scheduled Commercial bank’ or 
‘Bank Guarantee issued/ confirmed from any Scheduled Commercial Banks in India’ or online 
payment to be confirmed sharing Unique Transaction Reference (UTR) to the tender inviting 
authority as called for in tender.  

 
1.3  Bank Guarantees towards Bid Security/ Security Deposit/ PBG issued by Nationalised Banks/ 

Scheduled Commercial Banks (other than Cooperative Banks) only acceptable.  
 
1.4  EMD/ Bid Security may be adjusted towards SD. However, if EMD is submitted in the form of Bank 

Guarantee, fresh Bank Guarantee in the prescribed format or demand draft/ bankers cheque is to be 
submitted towards SD.  

 
1.5 The SD shall not bear any interest and is liable to be forfeited for unsatisfactory completion or on 

abandonment of the supply/ work order.  
 
2.0 RETENTION MONEY 
 

In contract, where payment is made on progressive billing of supply made/ work executed, 5% of 
the bill value is to be retained at the time of making payment towards rectification/defective 
work/supply made as retention money.  

 
3.0 SECURITY DEPOSIT & RETENTION MONEY 
 

The total SD and retention money together towards performance guarantee shall not exceed 10% of 
contract value. The performance security should be refunded to the supplier/ contractor without 
interest, after he duly performs and completes the contract in all respects but not later than 60(sixty) 
days of completion of all such obligations including the warranty under the contract/ 365 days 
beyond DLP. 

 
4.0 REFUND OF SD & RETENTION MONEY 
 

a)  Before releasing SD or retention money in respect of supplies/works, a “No Dues Certificate” 
shall be issued by EIC/ OIC duly countersigned by Head of the department after ensuring 
that no amounts are recoverable from the supplier/ contractor.  

 
b)  EIC/OIC shall recommend release of SD and retention money after compliance by the 

contractor towards guarantee/ warranty/ performance guarantee & other related clauses as 
stipulated in the purchase/work order and on submission of formal claim by 
supplier/contractor.  
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c)  On receipt of “no dues certificate” from EIC/OIC, SD or retention money may be refunded at 

the earliest, if the contractor is not liable to pay any money to IREL under any other contract.  
 
5.0 FORFEITURE OF SD & RETENTION MONEY 
 

The SD & retention money shall stand forfeited in favour of IREL, without any further notice to the 
contractor in the following circumstances:  

 
(i) In case of any failure whatsoever on the part of the Supplier/ Contractor at any time during 

performance of his part of the contract including the extended periods of contract, where notice is 
given and time for rectification allowed.  

 
(ii) If the Supplier/ contractor indulges at any time in any subletting/ subcontracting of any portion of 

the work without approval of IREL. 
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REQUIRED DOCUMENTS ALONGWITH TECHNICAL BID. 
 
 

Sl. 
No. 

Description Up-loaded 
Yes /No 

1 DOCUMENTS AS PER PRE-QUALIFICATION CRITERIA.  

2 SIGNED AND SEAL AFFIXED IREL TENDER DOCUMENTS 
(Duly filled wherever applicable). 

 

3 COPY OF GST & PAN CERTIFICATES.  

4 ACCEPTANCES OF TECHNICAL SPECIFICATION AND NIT 
TERMS & CONDITIONS AND SUBMISSION OF NIL 
DEVIATION STATEMENT-ANNEXURE-A 

 

5 UNDERTAKING- ANNEXURE-B 
TO BE UPLOADED AFTER DUE ENTRY. 

 

6 BANK DETAILS –ANNEXURE-C 
TO BE UPLOADED AFTER DUE ENTRY. 

 

7 VENDOR UP-DATION DETAILS- ANNEXURE-D 
TO BE UPLOADED AFTER DUE ENTRY. 

 

8 ANY OTHER DOCUMENTS AS PER TENDER CONDITIONS.  
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Annexure – III 

PRE-QUALIFICATION CRITERIA (PQ) 

1.0 Party should have experience of successful execution of similar work(s) as detailed below in any 
Central/ State Government, Public Sector Undertaking(s) or private organizations during last seven 
years ending 31st May 2023.  

 
 Party shall have to comply any of the supply(s)/work(s) as mentioned below:  
 
Execution of at least one order for “similar supply/work for a value not less than Rs. 3.86 lakhs”  
 
Or  
 
Execution of two orders for “similar supply/work for a value not less than Rs. 2.41 lakhs each”  
 
Or  
 
Execution of three orders for “similar supply/work for a value not less than Rs. 1.93 lakhs each”  
 
Tenderer(s) have to furnish the following documentary evidence in support of the qualification 
criteria  
 
(a)  Copy of purchase orders / work orders  

(b) Satisfactory completion certificates from concerned authority/department/organization for 
similar works executed or in the absence of which invoice of payments towards satisfactory 
completion of supply/work.  

 
Definition of Similar work:  
 

“Execution of work related to chemical plant operations/Execution of processing of industrial 

chemicals/operations of chemical plants/supply & execution of manpower for operations in 

chemical plant” 

MSE PREFERENCE 

1.0 MICRO & SMALL ENTERPRISES & STARTUP’S 
 
1.1 MSE: The MSE’s registered with National Small Industries Corporation (NSIC) are eligible for 

relaxation of prior experience / prior turnover criteria subject to meeting of quality and technical 
specification as per Govt. guidelines. 
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Annexure – IV 

SPECIAL CONDITIONS OF CONTRACT (SCOC) 
 

1.0 SCOPE OF WORK 
 
1.1 Damaged bags stored near demolished silo area/any other location is to be repacked and shifted to 

the place shown by the EIC within company premises.  

1.2.  Material to be recovered from dyke near CF-1 & 2 and filled in 50 kg HDPE bags, these bags to be 
tied properly and filled in Jumbo bags. These Jumbo bags are to be shifted to the place shown by EIC.  

1.3.  As far as possible the contractor should use old used 50 kg bags & Jumbo bags for collecting ETP 
waste cake. If used bags are not available new bags will be provided by IREL (India) limited.  

1.4.  The contractor should ensure that there is no spillage of slurry, cake during the transportation. In 
case of spillage the contractor should recover and dispose as per the instruction of EIC.  

1.5.  The contract shall be for a period of one year from the date of receipt of order.  

1.6. The contractor has to take weight at company weighing machine/ other weighing machine 
Authorized by IREL.  

1.7.  All safety norms followed in IREL will be applicable to the contractor. The contractor should follow 
the instruction given by safety department/ other regulatory authority. Contractor has to provide all 
safety equipments& PPEs to workmen.  

 
2.0 SCOPE OF IREL 
 
2.1.  50 kg HDPE/circular woven bags, Jumbo bags for collecting slurry/cake. 
2.2.  Forklift, trailer and driver for shifting of repacked/recovered slurry bags. 
 
3.0 TERMS & CONDITIONS 

1. The contractor has to take care that there will be no spillage of material during transportation. 
2. After use, the tractor is to be decontaminated by the contractor. 
3. All safety norms of the company shall be adhered to. Personnel protective equipment has to be 

provided by the contractor.  
4. Contractor is to clean the site every day after the completion of the work. 
5. Overall L1 will be taken. 
 

4.0  PERIOD OF CONTRACT 

4.1 The period of contract shall be one year from the date of receipt of order  

4.2 Seven days’ time from the date of dispatch/posting of work order/letter of Intent (LoI) by IREL will 
be considered for the receipt of work order, unless proven otherwise by you. 

 
4.3 Permitted work timings inside factory premises is from 0800 hrs to 1600 hrs on all working days 

(excluding Sundays & holidays applicable to IREL). Any request for extension of working time will 
be granted only in case of exigencies under the sole discretion of EIC.     

 

5.0 PAYMENT TERMS 

1. 95% payment of the value of completed quantity will be made on monthly basis.  The party can 

submit part bill / running bill for the actual work executed after duly certified by the EIC on 

production of proper invoice and written request for the payment by the contractor after statutory 

deductions. 
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2. 5% amount deducted from each running / part bill will be retained by IREL as retention money.  The 

retention money will be refunded after the successful completion of the order along with final bill.  

The retention money shall not bear any interest. 

 

6.0 ENGINEER-IN-CHARGE (EIC) 
 
6.1  Shri. Mohd Jeeshan, DM-Technical (Prodn.) will be the Engineer-in-Charge for this work. 
 
7.0 SITE INSPECTION  

  
 Bidders are advised to inspect the site before submitting their quotation. Interested bidders can 

inspect the site on any working days at our specified visiting hours with the permission of EIC. The 
bidders also advised to study the labour supply / availability, trade union practices and labour rates 
prevailing Udyogamandal.   
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Annexure-V 

 
 

BILL OF QUANTITIES (BOQ) 
 

 
 

Sl.No. Details of Work Unit Quantity 

1 

Recovery and disposal of ETP cake from dyke 
near CF 1&2, filling into HDPE bags, 
afterwards these bags to be filled in Jumbo 
bags and shifted to the location shown by the 
EIC 

ton 100 

2 

Repacking of material in damaged Jumbo 
bags into new jumbo bags/reusable jumbo 
bags without intermixing and shifting to the 
location shown byEIC 

ton 150 

 
 
 
 
Price Bid Formula 
 
a = Basic price per unit in Rs. / b = GST in % / Formula = a+(a*b/100) 
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Annexure-VI 

GENERAL CONDITIONS OF CONTRACT (GCOC) 
Tableofcontents 

 

SlNo. PARTICULARS 
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3.7 INDEMNITY 
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SECTION –I DEFINITIONS &INTERPRETATIONS 
 
1.1 DefinitionofTerms: 
 

InthisContract(asdefinedhere-in-
after),savewherethecontextotherwiserequires,thefollowingwordsandexpressionsshallhavethemeaningsrespectivelyassignedtothem: 
 
"Approved"meansapprovalinwritingincludingsubsequentwrittenconfirmationofprevious verbal approval(s). 
 
The "Bid /Tender/Offer" means the proposal along with required supporting documentssubmittedbytheBidder/ServiceProvider 
forconsiderationbytheEmployer. 
 
The‘Bidder/Tenderer”  means  the  person(s)  /  Firm  /  company  /Corporation 
/Organization/entity,who participatedintheTender. 
 
“Completion Certificate” means the certificate to be issued by the Engineer In-charge(EIC)when theServiceshave beencompletedentirelyinaccordancewith 
Contract. 
 
“Completion Date” means the date of actual completion of the services by the ServiceProvideras certified bytheEmployer. 
 
“Contract”meansanagreementbetweenEmployerandtheServiceProvider/SupplierforexecutionoftheService(s)asperContractDocumentsanditssubsequenta
mendment(s),if anyinwritingthereto. 
 
"Contract Documents" means collectively the Tender Documents, Designs, Drawings,Scope of Services, Specifications, Schedule of Rates (SOR), Letter of 
Acceptance andagreedvariationsif any,andsuchotherdocumentsconstitutingthetenderandacceptancethereof. 
 
"Day" means a calendar day of 24 hours from midnight to midnight irrespective of thenumberofhours serviced inthat day. 
 
“Demobilization” means removal of all equipment, machinery, manpower from the siteaftercompletionoftheserviceswith the duepermissionofEIC. 
 
“Drawings” means and include all Engineering sketches, general arrangements/ layoutdrawings, 
sectionalplans,allelevations,etc.relatedtotheContracttogetherwithmodificationandrevisionthereto. 
 
The“Employer/ServiceReceiver/Company/Owner”meansIREl(India)Limited,a 
PublicSectorUndertaking,incorporatedundertheCompany’sAct1956andhavingitsRegisteredofficeatPlotNo.1207,VeerSavarkarMarg,Prabhadevi,Mumbai,M
aharashtra-400086and includesits successors,assignsandUnits. 
 
The “Engineer-In-Charge" (EIC) means the person designated from time to time byEmployer and shall include those who are expressly authorized by him 
to act for and onhisbehalf for operation/executionof this Contractfor Services. 
 
“Equipment/Materials/Goods”meansandincludeallequipment,machinery,stores,goods which are required under the Contract for satisfactory 
performance of Services bytheServiceProvider. 
 
"FaxofAcceptance”meansintimationregardingnotificationofawardbytheEmployertothesuccessfulBidder/ServiceProviderthroughaFax/Letterconveyingtha
ttheTender/Bid/Offerhasbeenacceptedinaccordancewiththeprovisionscontainedtherein. 
 
“Guarantee/Warranty/DefectLiabilityPeriod(DLP)”meanstheperiodandotherconditions governing the warranty/guarantee/defect liability period of the 
services asprovidedintheContract. 
 
"Metric System": All technical documents are given in the metric system and all serviceshould be carried out according to the metric system. All 
documents concerning theservice shallalso b emaintained in themetricsystem. 
 
“Mobilization” means stabilizing adequate infrastructure at designated Site comprising 
ofEquipment,aids,tools,tackles,instruments,Goods&Materials,experiencedmanpower,supported with supervising personal in order to provide services as 
per the provision ofContract document. 
 
“Negligence”means any act orfailure to act (whether sole, joint or concurrent) by aperson or an entity which was intended to cause, or which was reckless 
disregard of orwantonindifferenceto,avoidableandharmfulconsequencessuchpersonorentityknew,or should have known, would result from such act or 
failure to act. Notwithstanding theforegoing,negligenceshallnotincludeanyactiontakeningoodfaithforthesafeguardoflifeor property. 
 
The "Service(s)" means and include all services and activities/jobs to be performed 
bytheServiceProviderinpursuanttoandinaccordancewithContractorpartthereofasthecase may be and shall include all extra, additional, altered or 
substituted services andapprovalsfromanyagency/thirdparty&license(s)/permissionsfromstatutoryauthorities(ifany), as requiredfor 
purposeoftheContract. 
 
The "Service Provider" means Bidder/Tenderer whose tender has been accepted by theEmployer and includes the Service Provider's legal 
representative(s), his successor(s)and permittedassign(s). 
 
“Service Provider’s/ Bidder’s Representative” means such person(s) duly authorized bythe Bidder/Service Provider in writing to the Employer as having 
authority to act for andon behalf the Bidder /Service Provider in matters affecting the Services and to providethe requisiteservicesto Employer. 
“Site”meanstheplace(s)providedbytheEmployerwheretheServicesaretobecarriedout/executedandanyotherplace(s)asmaybespecificallydesignatedintheCon
tractasforming partofthe site. 
 
“Specifications” means and include detailed description, statements to technical 
data,performancecharacteristics,andstandards(IndianaswellasInternational)asapplicableandasspecifiedin the Contract. 
 
The "Sub-Service Provider" means any person / firm /Organization / company 
/entity(otherthantheServiceProvider)andit’slegalrepresentatives,successorsandpermittedassigns named in the Contract as a Sub-Service Provider for a 
part of the Services or towhom a part of the Services has been sub-Contracted with the written prior consent ofthe Employer. 
 
"Value of Contract” or “Total Contract Price” means the sum accepted or the sumcalculated in accordance with the prices accepted in the Contract as 
payable to theService Provider for the entire execution and full completion of the service, includingAmendment(s)toContract,ifany. 
 
"Week"meansaperiodofanyconsecutivesevenDays. 
 
“WillfulMisconduct” meansintentionaldisregard of goodandprudentstandards ofperformance 
orproperconductundertheContractwithknowledgethatitislikelytoresultinany injury toanypersonorlossor damageof property. 
 
“WorkingDay”meansanyDaywhichisnotdeclaredbytheEmployertobeholidayoroff-day. 

 
1.2 INTERPRETATIONS&PRIORITYOFCONTRACTDOCUMENTS 
 
1.2.1 The documents forming the Contract are to be read together and interpreted asmutually explanatory of one another. If there is a direct inconsistency in 

specificobligation(s),thenfor thepurposesofinterpretation,andunlessotherwiseprovided in the Contract,the priorityof 
theContractDocumentsshallbeinaccordancewithfollowing sequence: 

i) TheContractAgreement 

ii) DetailedLetterofAcceptance along withitsenclosures 
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iii) FaxofAcceptance 

iv) ScopeofWorks/JobSpecifications(specifictoparticularjobonly,whereverprovided) 

v) Drawings 

vi) SpecialConditionsofContract(SCC) 

vii) TechnicalSpecifications(whereverapplicable) 

viii) InstructionstoBidders(ITB) 

ix) GeneralConditionsofContract(GCC) 

x) OtherDocuments 
 
WorksshownintheDrawingbutnotmentionedintheSpecificationsordescribedin the Specifications without being shown in the Drawings shall nevertheless 
be deemedto be included in the same manner as if they had been specifically shown upon theDrawingsand described inthe Specifications. 
Any amendment/change order issued by Employer upon signing of formal Contract shalltake precedenceoverrespective clausesofthe 
formalContractanditsannexures. 
 
The higher priority interpretation shall be adopted only to the extent required to deal withan inconsistency. Specific term(s) agreed take priority over 
general statement(s) andtermsin ContractDocumentcreatedatalaterdategovernovertermsinearlierContract 
Document.Subjecttoforegoing,thetermsofthegroupsofdocumentssetoutabovehaveequalimportancewithintheirgroup. 
 

1.2.2 Headings and Marginal Notes: All headings and marginal notes to the clauses ofthese General Conditions of Contract or to the Specifications or to any 
otherTenderDocumentaresolelyforthepurposeofgivingaconciseindicationandnota summary of the contents thereof, and they shall never be deemed to be 
partthereoforbeused intheinterpretationthereof theContract. 
 

1.2.3 Singular and Plural: In Contract Documents unless otherwise stated specifically,the singularshall include the plural and vice versa wherever the context 
sorequires. 
 

1.2.4 Gender: Where the context so requires, words imparting the masculine gendershallalsoincludethefeminine genderandtheneutergenderandviceversa. 
 

1.2.5 Severability:ShouldanyprovisionofthisContractbefoundtobeinvalid,illegalorotherwise not enforceable by any court of law, such finding shall not affect 
theremainingprovision(s)/clause(s) heretoand they shall remain bindingonthepartieshereto. 
 

1.3 SPECIALCONDITIONSOFCONTRACT: 
  
1.3.1 Special Conditions of Contract consisting of scope of services, specification ofServices & items etc. shall be read in conjunction with the General 

Conditions ofContract, and any other documents forming part of this Contract wherever thecontextso requires. 
 
1.3.2 Notwithstanding the sub-division of the documents into these separate 

sectionsandvolumeseverypartofeachsection/volumeshallbedeemedtobesupplementary to and complementary of every other part and shall be read 
withandintotheContractso far asitmaybepracticable todo so. 

 
1.3.3 Where any portion of the General Condition of Contract is repugnant to or atvariance with any provisions of the Special Conditions of Contract, unless 

adifferent intention appears the provisions of the Special Conditions of Contractshall be deemed to over-ride the provisions of the General Conditions of 
Contractandshallto the extentofsuch repugnancy,orvariations,prevail. 

 
1.3.4 Wherever it is mentioned in the Specifications that the Service Provider 

shallperformcertainServiceorprovidecertainfacilities,itisunderstoodthattheServiceProvidershalldosoathiscostandtheValueofContractshallbedeemedtohavei
ncludedcostofsuchperformanceandprovisions,somentioned. 

 
1.3.5 The materials, design and services shall satisfy the relevant Standards, the 

JobSpecificationscontainedhereinandCodesreferredto.Wherethejobspecificationstipulate requirements in addition to those contained in the standard codes 
andspecifications,theseadditionalrequirementsshallalsobesatisfied. 

 
2.0 GENERALINSTRUCTIONS&OBLIGATIONS 
 
2.1 FORMATION OFCONTRACT: 
 
2.1.1 Employer will be the sole judge in the matter of award of Contract and thedecisionofEmployershallbefinal andbinding. 
 
2.1.2 The acceptance of tender will be intimated to the successful Bidder by theEmployer either by Fax / E - mail /Letter or like means defined as 

ServiceContract (SC) 
 
2.1.3 The Contract shall come into force on the date of SC and the same shall bebindingonEmployerand ServiceProvider. 
 
2.2 SIGNINGOFAGREEMENT: 
 
2.2.1 The successful Tenderer/Service Provider shall be required to forward theiracceptance of the SC within 15 days. In the event of failure on the part of 

theService Provider to furnish their acceptance within the 
aforesaidstipulatedperiod,theEarnestMoneyDepositorinitialSecurityDeposit/PerformanceSecurityDeposit(asavailable,preferablythelater)willbeforfeit
edandEmployermay consider the Contractasterminated.. 

 
2.3 ADDENDA/CORRIGENDA: 
 
2.3.1 Addenda/ Corrigenda to the Tender Documents incorporating modification(s)and clarification(s) to the Tender Document issued prior to the due 

date of bidsubmissionshallbecomeintegral partoftheContract. 
 
2.4 SITEVISIT 

 
2.4.1 The Bidder/Service Provider shall be deemed to have visited the Site(s)/workcentre(s)andfamiliarizeditselfwhilesubmittingtheTender.Non-

familiaritywiththe Site conditions by the Bidder/ Service Provider will not be considered areason either for extra claim(s) or for any delay in 
performance or any otherclaim in this regard. 

 
2.5 CONFLICTOFINTEREST 

 
During the currency of Contract and after its termination, the Service Providerand its affiliates, shall be disqualified from providing any goods, works 
orservicesforanyprojectresultingfromorcloselyrelated totheServices. 

 
2.6 ABNORMALRATES: 

The Tenderer is expected to quote rate for each item after careful analysis ofcostinvolvedfor 
theperformanceofthecompleteditemconsideringallspecifications and Conditions of Contract.In case, it is noticed that the ratesquoted by the Tenderer 
for any item are unusually higher or unusually lower, itwill be sufficient cause for the rejection of the tender/bid unlessthe Employeris convinced 
about the reasonableness after scrutiny of the analysis for suchrate(s) to be furnished by the Tenderer (on demand). In case of AbnormallyHighRated 
(AHR)item(s), thesameshallbedealtasdeemed fit. 

 
2.7 GENERALOBLIGATIONS OFSERVICEPROVIDER: 
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 ServiceProvidershall,inaccordancewithandsubjecttothetermsandconditionsofthis Contract: 
 
2.7.1 Perform the services in accordance with the Scope of Services 

/SpecificationsandActivityScheduleoftheTenderDocumentandcarryoutitsobligationswithallduediligenceandefficiency,inaccordancewithgenerallyacce
ptedprofessional techniques and practices and shall observe sound 
managementpracticesandemployappropriateadvancetechnologyandsafemethods.Whencompleted,thejob/servicesshallbefitforthepurposeforwhichthe
servicesareintendedasspecificallydefinedintheContract. 

 
2.7.2 Provide all labour as required to provide the Service unless otherwise providedintheScopeofServices orSpecial Conditionsofthe Contract. 
 
2.7.3 Perform all other obligations, jobs / services which are required by the terms ofthis Contract or which reasonably can be implied from such terms as 

beingnecessaryforproviding necessaryservice asper theContract. 
 
2.7.4 Bedeemedtohavesatisfiedhimselfbeforesubmittinghisbidastothecorrectness and sufficiency of its bid for the services required and of the ratesand 

prices quoted, which rates and prices shall, except insofar as otherwiseprovided, coverallitsobligationsunder theContract. 
 
2.7.5

 Giveorprovideallnecessarysupervisionduringtheperformanceoftheservicesandaslongthereafterwithinthewarrantyperiod/DLPasEmployermayconsi
dernecessary for the proper fulfilling of Service Provider's obligations under theContract. 

 
2.7.6 NotdisrupttheServicesoftheEmployerbeingcarriedoutbytheServiceProvider/andshallprovideaccessfor carryingout job/services to: 

-Employer’spersonnel(s),and/or 
-anyotherContractor(s)/ServiceProvider(s)employedbyEmployer, and/or 
-personnelofpublicauthority(ies)/thirdparty(ies) 

 
2.7.7 Further, the Service Provider shall execute the job carefully without 

causingdamagetotheexistingfacility(ies)andfacility(ies)ofthirdparty(ies)andincaseofsuchhappening shallimmediatelybringtothe notice ofEIC.. 
 
2.7.8 Further,thecoordinationandinspectionoftheday-to-dayjobundertheContractshall be the responsibility of the Engineer-in-Charge (EIC). The EIC or 

hisauthorizedrepresentativeincludinganystatutoryauthorityshallatallreasonabletimes,havefullpowerandauthoritytoaccessandinspecttheServiceswhere
verin progress either on the Site or at the Service Provider’s premises/workshopsand the Service Provider shall afford or procure every facility and 
assistance tocarryoutsuchinspection.SuchInspectionshallnotreleasetheServiceProviderfromanyobligationunder theContract. 

 
2.8 SERVICEPROVIDER’sREPRESENTATIVE&PERSONNEL: 

  
2.8.1 Service Provider shall appoint a person (“Service Provider’s Representative”)who shall be responsible for and authorized to represent it at all times 

duringthe progress of the Service and to receive and to act on any request made byEmployer in the performance of the Service pursuant to the terms 
of thisContract. 

 
2.8.2 ServiceProvider'sRepresentativeshallhavefullauthoritytorepresentandbindthe Service Provider in relation to any matter concerning the Service 

Provider’sperformance of the services under the Contract and Employer shall be entitledto rely on all the decisions of the Service Provider’s 
Representative as if theywerethedecisionsof theServiceProvider. 

 
2.8.3 Service Provider's Representative shall supervise, coordinate and ensure thequality ofall aspects of his obligations under this Contract. Service 

Providershallnot changeitsRepresentativewithoutthepriorapprovalofEmployer. 
 
2.8.4 Service Provider's Representative shall liaise with Employer for the 

propercoordinationandtimelycompletionoftheServicesandonanymatterpertainingto thesame. 
 
2.8.5 Service Provider's Representative shall extend full cooperation to Employer’srepresentatives/inspectorinthemannerrequiredbythemforsupervision 

/inspection/observationofequipment,material,procedures,performance,reportsand records pertaining toServices. 
2.8.6 Service Provider's Representative shall have complete charge of his personnelengaged in the performance of the Service and to ensure compliance of 

rulesand regulationsandsafety practice. 
2.8.7 If the Service Provider’s Representative is found not acceptable to the EIC, 

theServiceProvidershall,assoonaspracticable,havingregardtotherequirementofreplacinghim,afterreceivingnoticeofsuchwithdrawal,removetherepresen
tativeandshallnotthereafteremployhimagainontheServicesinanycapacityandshallreplacehimbyanotherrepresentativeacceptabletotheEIC. 

 
2.9 SERVICEPROVIDER’SEMPLOYEES/PERSONNEL: 

 
TheServiceProviderinconnectionwithperformingtheServicesandremedyingofany defects,shallprovide: 
(a) onlysuchskilledandexperiencedpersonnel(s)intheirrespectiveareas;and 
(b) such skilled, semi-skilled and un-skilled labour as is necessary for theproper and timely fulfilling of the Service Provider’s obligations 

under theContract. 
The Service Provider shall provide skilled / qualified /experienced personnel, ifspecifiedin theSCC/Scope of Work. 
Whileengagingthecontractualmanpower,ServiceProviderisrequiredtomakeeffortto 
provideopportunityofemploymenttothepeoplebelongingtoScheduled Castes and weaker sections of society also in order to have a 
fairrepresentationofthesesections. 

 
2.10 CONTRACTPERFORMANCESECURITY(CPS): 

2.10.1 The Service Provider shall provide Contract Performance Security (CPS) to theEmployer, within the scheduled date specified in the notification of 
award for anamount mentioned therein. The CPS shall be returned/refunded three monthsafter Contract completion period and Defects Liability 
Period (DLP), if any. Allcosts associated with CPS shall be borne by the Service Provider. No chargesor interest shall be payable by the Employer even 
if the CPS is in the form of aDemand Draft. 

 
2.10.2 If the Service Provider or their employees /agents / representatives or Sub-Service Provider (if authorized by Employer) shall damage, break, deface 

ordestroy any property /equipment belonging to the Employer or third party(ies)duringtheexecutionofthisContract,thesame shall be made good by 
theServiceProviderathisownexpensesandindefaultthereof,theEICmaycausethe same to be made good by other agencies and recover expenses from 
theServiceProvider.ThedecisionofEICinthismattershallbefinalandbindingonthe ServiceProvider. 

 
2.10.3 Allcompensation,claimorothersumsofmoneypayablebytheServiceProviderto the Employer under terms of this Contract may be deducted from or paid 

bytheencashmentofasufficientpartofhisContractPerformanceSecurityorfromanysumswhichmaybedueormaybecomeduetotheServiceProviderbytheEm
ployeronanyaccountwhatsoeverandintheeventofhisCPSbeingreducedby reasons of any such deductions or sale of aforesaid, the Service Providershall 
within ten days thereafter make good in form of bank draft(s)/BG (as thecase may be) as aforesaid any sum or sums which may have been 
deductedfrom or realised by encashment of his CPS, or any part thereof. The ServiceProvider shall pay to the Employer on demand without protest 
any balanceremaining due. In this regard no interest shall be payable by the Employer toService Provider forsuchsumdepositedasCPS. 

 
2.10.4 The CPS deposit shall cover the entire Contract value including extra 

jobs/services.AslongastheCPSsubmittedatthetimeofawardtakecarestheextrajobs/servicesexecutedandtotalexecutedvaluearewithintheawardedContra
ct price, there is no need for additional CPS . As soon as the totalexecuted value is likely to exceed the ceiling of awarded Contract Value, 
theServiceProvidershouldfurnishadditionalCPSthroughDDorsubmitamendmentto existing BGto effect theenhancementof CPS. 

 
2.10.5 Failure of the successful bidder to comply with the requirements of Clause 2.10shall constitute sufficient grounds for the annulment of the award, the 

forfeitureofCPSand anyotheractionsorremediesavailableto theEmployer. 
 
2.11 FAILUREBYTHESERVICEPROVIDERTOCOMPLYWITHTHEPROVISIONS OFTHECONTRACT: 

  
2.11.1 If the Service Provider refuses or fails to provide the Service or any part 

thereofwithsuchdiligenceaswillensureitsperformancewithinthetimespecifiedintheContractorextensionthereoforfailstoperformanyofhisobligationunder
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the Contract or in any manner commits a breach of any of the provisions of theContract it shall be open to the Employer at its option by written notice 
to theServiceProvider: 

 
a) TO DETERMINE THE CONTRACT in which event the Contract shall standterminated and shall cease to be in force and effect on and from the 

dateappointedbytheEmployeronthatbehalf,whereupontheServiceProvidershallstop forthwith any of the Service then in progress, except such Service 
as theEmployer may, in writing, require to be doneto safeguard any property or workor installations from damage, and the Employer, for itspart, 
may take over theService remaining unfinished by the Service Provider and complete the samethrough another service provider or by other means, at 
the risk and cost of theService Provider, and any of his sureties if any, shall be liable tothe Employerfor any excess cost occasioned by such service 
having to be so taken over andobtained by the Employer over and above the cost at the rates specified in theschedule ofquantitiesand rate/prices. 

b) WITHOUTDETERMININGTHEContracttotakeovertheServiceoftheServiceProvider or any part thereof and complete the same through other 
serviceprovider or by other means at the risk and cost of the Service Provider. 
TheServiceProviderandanyofhissuretiesareliabletotheEmployerforanyexcesscostoverandabovethecostattheratesspecifiedintheScheduleofQuantities/ra
tes, occasioned by such services having been taken over and completed bythe Employer. 

 
2.11.2 InsucheventsofClause2.11.1(a)or (b)above,thefollowingshallbeapplicable:- 

a) The whole or part of the Contract Performance Security furnished by theService Provider is liable to be forfeited without prejudice to the right 
oftheEmployertorecover fromtheServiceProvidertheexcesscostreferredtointhesub-clauseaforesaid.TheEmployershallalsohavetheright of taking 
possession and utilising in completing the services or anypartthereof,suchasmaterials,equipmentandplantsavailableatservicesite belonging to the 
Service Provider as may be necessary and theService Provider shall not be entitled for any compensation for use ordamagetosuchmaterials,equipment 
andplant. 

b) The amount that may have become due to the Service Provider onaccount of service already executed by him shall not be payable to 
himuntilaftertheexpiryofSix(6)calendarmonthsreckonedfromthedateoftermination of Contract or from the taking over of the Service or partthereof by 
the Employer as the case may be, during which period theresponsibilityforfaultymaterialorworkmanshipinrespectofsuchserviceshall,under 
theContract,restexclusively withtheService Provider.This amount shall be subject to deduction of any amounts due from theContract to the Employer 
under the terms of the Contract authorised orrequiredtobe reservedorretained bytheEmployer. 

 
2.11.3 Before taking any action as per Clause 2.11.1(a) or (b) if in the judgment of theEmployer, the default or defaults committed by the Service Provider 

is/arecurableandcanbecuredbytheServiceProviderifanopportunitygiventohim, then the Employer may issue Notice in writing calling the Service 
Provider tocure thedefault withinsuchtimespecified in the Notice. 

 
2.11.4

 TheEmployershallalsohavetherighttoproceedortakeactionasper2.11.1(a)or(b)above,intheeventthattheServiceProviderbecomesbankrupt,insolvent,co
mpounds with his creditors, assigns the Contract in favour of his creditors orany other person(s) or being a company or a corporation goes into 
voluntaryliquidation, provided that in the said events it shall not be necessary for theEmployertogive anyprior notice totheServiceProvider. 

 
2.11.5 TerminationoftheContractasprovidedforinsub-clause2.11.1(a)aboveshallnotprejudiceoraffecttheirrightsoftheEmployerwhichmayhaveaccruedup 

tothedateof such termination. 
 
2.12 SERVICEPROVIDERREMAINSLIABLETOPAYCOMPENSATIONIFACTIONNOTTAKENUNDER CLAUSE 2.11 

IfinanycaseinwhichanyofthepowersconferredupontheEmployerbyclause 
2.11thereofshallhavebecomeexercisableandthesamehadnotbeenexercised, the non-exercise thereof shall not constitute a waiver of any of theconditions 
hereof and such powers shall notwithstanding be exercisable in theevent of any further case of default by the Service Provider for which by 
anyclauseorclauseshereofheisdeclaredliabletopaycompensationamountingtothewholeofhisContractPerformanceSecurity,andtheliabilityoftheServicePr
ovider for past and future compensation shall remain unaffected. In the eventoftheEmployerputtinginforcethepowerunderabovesub-clause2.11(a)or 
2.11 (b) vested in him under the preceding clause he may, if he so desired, takepossession of all or any tools and plants, materials and stores at the site 
thereofbelonging to the Service Provider or procured by him and intended to be used forthe execution of the Service or any part thereof paying or 
allowing for the samein account at the Contract rates or in case of these not being applicable, atcurrent market rates to be certified by the EIC whose 
certificate thereof shall befinal, otherwise the EICmay give notice in writing to the Service Provider orService Provider’s Representatives requiring 
him to remove such tools, 
plant,materialsorstoresfromthepremises(withinatimetobespecifiedinsuchnotice).FailureofanyactionbytheServiceProviderforremovalofmaterial/tools/p
lant/store etc. within the period mentioned in notice of EIC, 
theEmployershallalsobeentitledtorecoverhandlingandstoragecharges@5%oftheestimatedvalueofmaterialtools/plant/storeforeachmonthorpartofamon
thwithoutrelievingtheServicer Providerfromanyotherrelated liability. 
 
In the event of the Service Provider’s failure to remove the same within a 
periodof6monthsorasdecidedbytheEIC,theEICmaytakeactionforremovalthroughauction or private sale on behalf of the Service Provider and at his risk 
in allrespects.TheServiceProvidershallbeliabletopaytheEmployerthehandling&storage charges per month or a part of the month from the date of 
serving thenotice by the EICto the date of removal of the materials by the Employer plusoverhead charges @ 15% of sale value of such materials. In 
case of negative orzero sale value, the overhead charges shall be applicable on the handling &storage charges. The decision of EIC w.r.t. such removal 
and the amount of theproceedsshallbefinalandbinding on theServiceProvider. 

 
2.13 CHANGEINCONSTITUTION: 

Where the Service Provider is a partnership firm, the prior approval of 
theEmployershallbeobtainedinwriting,beforeanychangeismadeintheconstitution of the firm. Where the Service Provider is an individual or a 
Hinduundividedfamilybusinessconcern,suchapprovalasaforesaidshall,likewisebeobtained before suchService Provider enters into any agreement 
with 
otherparties,whereunder,thereconstitutedfirmwouldhavetherighttocarryouttheserviceherebyundertakenbytheServiceProvider.Ineithercaseifpriorappr
oval as aforesaid is not obtained, the Contract shall be deemed to havebeenallotted in contraventionofclause2.20hereof. 

 
2.14 TERMINATIONOFCONTRACT: 

  
2.14.1 TERMINATIONOFCONTRACTFOR DEATH 

If the Service Provider is an individual or a proprietary concern and the individualor the proprietor dies or if the Service Provider is a partnership concern 
and oneofthepartnerdies thenunless,theEmployerissatisfiedthatthelegalrepresentativeoftheindividualortheproprietaryconcernorthesurvivingpartnersare 
capable of carrying out and completing Contract, the Employer is entitled tocancel the Contract for the uncompleted part without being in any way liable 
foranycompensationpaymenttotheestateofthedeceasedServiceProviderand/ortothesurvivingpartnersoftheServiceProvider'sfirmonaccountofthecancellatio
n of Contract. The decision of the Employer/EIC in such assessmentshall be final & binding on the parties. In the event of such cancellation, theEmployer 
shall not hold the estate of the deceased Service Provider and/or thesurviving partners of Service Provider's firm liable for any damagesfor non-
completionof the Contract. 

 
2.14.2 TERMINATIONOFCONTRACTINCASEOFLIQUIDATION/BANKRUPTCY,ETC. 

If the Service Provider shall dissolve or become bankrupt or insolvent or cause 
orsufferanyreceivertobeappointedofhisbusinessofanyassetsthereofcompoundwith his Creditors, or being a corporation commence to be wound up, not 
being amember'svoluntarywindingupforthepurposeofamalgamationorreconstruction,or carry on its business under a Receiver for the benefits of its 
Creditors any ofthem,EmployershallbeatlibertytoterminatetheContractforthwithuponcomingtoknowofthehappeningofanysucheventasaforesaidbynoticein 
writingtotheService Provider or to give the Receiver or Liquidator or other person, the optionof carrying out the Contract subject to his providing a 
guarantee up to an amountto be agreed upon by the Employer for due and faithful performance of theContract. 

 
2.14.3 TERMINATIONOFCONTRACT FOR CORRUPT/FRADULENT /COLLUSIVE/ COERCIVEPRACTICESAND NON-

PERFORMANCE 
IftheBidder/ServiceProviderisfoundtohaveindulgedinCorrupt/Fraudulent/Collusive/Coercivepractices,theContractshallbeterminatedandtheBidder/Ser
viceProvidershallbebannedforfuturebusinesswith IREL. 

2.14.4 TERMINATIONFORCONVENIENCE 

Notwithstanding anything contained in the Contract, the Employer may, by 30(Thirty)days writtennotice,terminatetheContractinwholeorinpart. 
Incaseofsuchtermination,theobligationoftheEmployertopay,shallbelimitedto the extent of work/job completed by the Service Provider as per provision 
oftheContractup tothedateoftermination,subjecttotheServiceProvidercomplyingwith othertermsof the Contract. 
Notwithstanding the termination of the Contract, the parties shall continue to bebound by the provisions of this Contract that reasonably require 
some action orforbearanceafter suchtermination. 
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2.15 AMOUNT PAYABLE INCASE OFTERMINATION: 

Inallcases of terminationhereinsetforth, theobligationoftheEmployertopay,shall be limited to the extent of service rendered by Service Provideras 
perprovisionoftheContractup tothedateoftermination,subjecttotheServiceProvidercomplying with other terms of the Contract. Notwithstanding the 
termination of theContract, the parties shall continue to be bound by the provisions of this 
Contractthatreasonablyrequiresomeactionorforbearanceaftersuchtermination. 

 
2.16 MEMBERSOFTHEEMPLOYERNOTINDIVIDUALLYLIABLE: 

NoDirector,orofficialoremployeeoftheEmployershallinanywaybepersonallybound or liable for the acts or obligations of the Employer under the 
Contract oranswerable for any default or omission in the observance or performance of anyofthe acts,matters orthings whicharehereincontained. 

 
2.17 EMPLOYERNOTBOUNDBYPERSONALREPRESENTATIONS: 

2.17.1 TheServiceProvidershallnotbeentitledtoanyincreaseonthescheduledratesoranyotherrightorclaimwhatsoeverbyreasonofanyrepresentation,explanation 
statement or alleged representation, promise or guarantees given orallegedto havebeengiven tohimbyanyperson. 

 
2.18 FORCEMAJEURE: 

2.18.1 Force majeure is an event beyond the control of contractor and not involving thecontractor’s fault or negligence and which is not foreseeable. Such events 
mayinclude, but are not restricted to acts of the purchaser/contractor either in itssovereign or contractualcapacity, wars or revolution, hostility, acts of 
publicenemy, civil commotion, floods, explosions, epidemics, quarantine restrictions,strikes, lockouts and freight embargoes or any other event which 
IREL may deemfittoconsiderso.ThedecisionaboutforcemajeureshallrestwithIRELwhichshallbefinal and binding. 

 
2.18.2 If there is delay in performance or other failures by the contractor to 

performobligationsunderitscontractduetoeventofaForceMajeure,theServiceProvidershallnot beheldresponsible for suchdelays/failures. 
 
2.18.3 If a Force Majeure situation arises, the Service Provider shall promptly notify 

thepurchaserinwritingofsuchconditionsandthecausethereofwithinfifteendaysofoccurrenceofsuchevent.UnlessotherwisedirectedbytheEMPLOYERinwritin
g,  

 
2.18.4 theServiceProvidershallcontinuetoperformitsobligationsunderthecontractasfar as reasonable/practical and shall seek all reasonable alternative means 

forperformancenot preventedbythe Force Majeureevent. 
 
2.18.5 If the performance in whole or in part or any obligation under this contract isprevented or delayed by any reason of Force Majeure for a period of 

exceeding120 days, IREL may at its option terminate the contract without any financialrepercussiononeitherside. 
 
2.19 LIQUIDATEDDAMGESFORDELAYEDEXECUTIONOFCONTRACT: 

 
If the Service Provider fails to perform the services within the time period(s)specified in the CONTRACT, the EMPLOYER shall, without prejudice to his 
otherremedies under the CONTRACT, levy Liquidated damages from the CONTRACTPRICE, a sum calculated on the basis of the CONTRACT PRICE, 
includingsubsequentmodifications. 

 
Deductionsshallapply asperfollowingformula: 
 
Halfpercent(0.5%)ofthecontractvalueperweekofdelaysubjecttoamaximumoften percent(10%) ofcontractvalue. 

 
EMPLOYER may deduct the amount so payable by Service Provider, from 
anyamountfallingduetotheServiceProviderorbyrecoveryagainstthePerformanceGuarantee.BothServiceProviderandEMPLOYERagreethattheabovepercenta
ges of price reduction are genuine pre-estimates of the loss/damagewhichtheEMPLOYERwouldhavesufferedonaccountofdelay/breachonthepartof the 
Service Provider and the said amount will be payable on demand withoutthere being any proof of the actual loss/or damage caused by such 

breach/delay.A decision of the EMPLOYER in the matter of applicability of price reduction shallbefinal and binding. 
2.20 ASSIGNMENT/SUBLET: 
  
2.20.1 TheServiceProvidershallnot,savewithpreviouswrittenconsentoftheEngineer-in-

charge,sublet,transferorassigntheContractoranypartthereoforinterestthereinorbenefit or advantage thereof in any manner whatsoever.Provided, 
nevertheless, that any such consent shall not relieve the ServiceProviderfrom anyobligation,dutyorresponsibilityundertheContract. 

 
2.20.2 The basic scope of Services cannot be sublet. However, on specific request ofthe Service Provider and subject to written consent of Employer, the 

ServiceProvider may sublet allied/incidental jobs related to the Services. Such consentshall not relieve the Service Provider from any obligation, duty 
or responsibilityundertheContractandServiceProvidershallbefully responsiblefortheServiceshereunderandtheexecutionandperformanceofthe 
Contract. 

 
2.20.3 Sub-letting of whole Contract is prohibited. An undertaking to this effect will begivenbyService Provideralong with eachinvoice/ bill. 
 
2.21 DELAYSBYEMPLOYERORHISAUTHORISEDREPRESENTATIVE: 

  
2.21.1 IncasetheServiceProvider'sperformanceisdelayedduetoanyactoromission on the part of the Employer or his authorized Representative, then the 

ServiceProvider shall be given due extension of time for the completion of the Service,totheextentsuchomissiononthepartof 
theEmployerhascauseddelayintheService Provider'sperformanceofhisServices. 

 
2.21.2 NoadjustmentinContractPriceshallbeallowedforreasonsofsuchdelaysandextensionsgrantedexceptasprovidedinTenderDocument,wheretheEmployer 

reserves the right to seek indulgence of Service Provider to maintainthe agreedTimeSchedule ofCompletion. 
InsuchaneventtheServiceProvidershallbeobligedto provideServiceforadditionaltimebeyondstipulated time including Off-days / Holidays or by 
enhancing resources toachievethecompletiondate/interim targets. 

 
2.22 NO WAIVEROFRIGHTS: 

  
2.22.2 None of the terms and conditions of this Contract shall be deemed waived byeither party unless such waiver is executed in writing by the duly 

authorizedrepresentativeofboth theparties. 
 
2.23 CERTIFICATE NOT TO AFFECT RIGHT OF EMPLOYER AND LIABILITY OFSERVICEPROVIDER: 

  
2.23.1 No interim payment certificate(s) issued by the EIC of the Employer, nor anysum paid on account by the Employer, nor any extension of time for 

executionof the service granted by Employer shall affect or prejudice the rights of theEmployer against the Service Provider or relieve the Service 
Provider of hisobligationsforthedueperformanceoftheContract,orbeinterpretedasapproval of the Service done and no certificate shall create liability 
for theEmployer to pay for alterations, amendments, variations or additional servicesnot ordered, in writing, by Employer or discharge the liability of 
the ServiceProvider for the payment of damages whether due, ascertained, or certified ornot or any sum against the payment of which he is bound to 
indemnify theEmployer. 

 
2.24 LANGUAGEANDMEASURES: 

 
2.24.1 All documents pertaining to the Contract including Specifications, Schedules,Notices, Correspondence, operating and maintenance Instructions or 

any otherwritingshallbewritteninEnglish/Hindilanguage.TheMetricSystemofmeasurementshallbeused in theContractunless otherwisespecified. 
 
2.25 RELEASEOFINFORMATION: 

The Service Provider shall not communicate or use in advertising, publicity, 
salesreleasesorinanyothermedium,photographs,orotherreproductionoftheServiceunder this Contract or description of the site dimensions, quantity, 
quality or otherinformationconcerningthe Serviceunless prior writtenpermissionhasbeenobtainedfromtheEmployer. 
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2.26 COMPLETIONPERIOD,CONTRACTPERIODANDCOMPLETIONOFCONTRACT: 

TheCompletionPeriodofServiceandContractPeriodshallbeasmentionedinSpecial Conditions of Contract. Unless terminated under the provisions of 
anyotherrelevantclause,thisContractshallbedeemedtohavebeencompletedat theexpirationoftheDefectLiabilityPeriodasprovidedforundertheContract. 

 
2.27 INDEPENDENTCAPACITY 

The parties intend that an independent Service Provider relationship will 
becreatedbythisContract.TheServiceProviderandhis/heremployeesoragentsperforming under this Contract are not employees or agents of the 
Employer.The Service Provider will neither hold himself/herself out as nor claim to be anofficer or employee of the Employer by reasons hereof, nor 
will the ServiceProvider make any claim of right, privilege or benefit that would accrue to 
suchemployeeunderlaw.Conductandcontrolofworkwillbesolelywiththe ServiceProvider. 

 
2.28 NOTICE 

  
2.28.1 TO THE SERVICE PROVIDER: Any notice to be given to the Service Provideror his duly authorised representative at the job Site under the terms of 

theContract may be served by theEmployer by facsimile / e-mail or throughregistered post/Courier attheaddress/contactinformation furnished by 
theService Provider. Proof of issue of any such notice could be conclusive of theService Provider havingbeendulyinformedof allcontentstherein. 

 
2.28.2 TO THE EMPLOYER: Any notice to be given to the EIC of the Employer underthe terms of the Contract may be served by the Service Provider, by 

facsimile /e-mail or delivering the same through registered post /Courier at the concernedsite office. 
 
2.28.3 Eitherpartymaychangeanominatedaddresstoanotheraddressinthecountrywhere the Services are being provided by prior notice to the other party, 

with acopy to EIC and the EIC may do so by prior notice to both the parties. ThedecisionofEICinthisregardshallbefinal andbindingonthe parties. 
 
2.29 CONFIDENTIALITY: 

The Service Provider, it’s Sub-Service Provider and their personnel shall not,either during the term or within two (2) years after the expiration of this 
Contract,disclose any proprietary or confidential information related to Service/project, 
thisContract,orEmployer’sbusinessoroperationswithoutthepriorwrittenconsentofthe Employer. 

 
2.30 INTELLECTUALPROPERTYRIGHT: 

The Service Provider shall retain the copy right and other intellectual 
propertyrightsintheServiceProvider’sdocumentandotherdesigndocumentsmadeby(oron behalfof) theServiceProvider. 

 
Subject to the confidentiality obligations, by signing the Contract, within theContract Price, the Service Provider shall be deemed to give to the 
Employer anon-terminable, transferable, non- exclusive and royalty-free right to copy, useandcommunicatetheServiceProvider’sdocuments 
fortheoperation,maintenance,repairoftheServiceandStatutorypurposes,butnotforanyotherpurpose. Such documents of the Service Provider shall not 
be used, copied orcommunicated to a third party by or on behalf of the Employer for the 
purposesotherthanthosepermitted,withouttheServiceProvider’sConsent. 

 
3.0 PERFORMANCEOFSERVICE 
 
3.1 EXECUTION OFSERVICES: 

3.1.1 All Services shall be provided in strict conformity with the provisions of 
theContractDocumentsandwithsuchexplanatorydetailedspecificationandinstructionasmaybefurnishedfromtimetotimetotheServiceProviderbyEIC.The
ServiceProvidershallundertaketoperformallServicesunderthisContractwith all reasonable skill, diligence and care in accordance with sound 
industrypractice or international / national standards,wherever applicable (as the casemay be) to the satisfaction of the Employer and accept full 
responsibility for thesatisfactoryqualityofsuchservicesasperformedbythem. 

 
3.2 CHANGES INSERVICES: 

3.2.1 During the performance of the Services, EIC / Employer may make a change inthe Services within the general scope of this Contract including, but 
not limitedto,changesinmethodologyandminoradditionstoordeletionsfromtheServicesand Service Provider shall render the service as changed. 
Changes of thisnaturewillbeaffectedbyawrittenorder(i.e.,Amendment)bytheEmployer.Thetime of completion of the said job may be extended for the 
part of the particularjobatthediscretionofEngineer-In-Charge,foronlysuchalterationsorsubstitutions ofthe Services,ashemayconsider 
justandreasonable. 

 
2.2.2 IfanychangeresultinanincreaseincompensationpayabletoServiceProviderorintermsofacredittobepassedontoEmployer,ServiceProvidershallsubmitto 

EIC an estimate of the amount of such compensation or credit in a formprescribed by Employer. Such estimates shall be based on the rates shown 
inthe Schedule of Rates. Upon review of Service Provider's estimate, 
Employershallestablishandsetforthinthewrittenordertheamountofthecompensationor credit for the change or a basis for determining a reasonable 
compensationorcredit forthechange. 

3.3 ACTIONANDCOMPENSATIONINCASEOFPOORSERVICE: 

If it shall appear to the EIC that any service has been rendered with 
unsound,imperfectorunskilledway,orwithmaterials/manpowerofanyinferiordescription, or that any materials / manpower provided by the Service 
Providerfor the execution of the Service are unsound, or of a quality inferior to thatContracted for, or otherwise not in accordance with the Contract, 
the ServiceProvidershallondemandinwritingfromtheEICorhisauthorizedrepresentativespecifying the Service, materials or manpower complained of 
notwithstandingthatthesamemay havebeeninadvertently passed,certified andpaidfor,forthwith rectify the serviceso specifiedandat his owncost. 

 
3.4 SUSPENSIONOFSERVICES: 
 
3.4.1 Subject to the provisions of sub-para 3.4.2 of this clause, the Service Providershall, if ordered inwriting by the EIC, temporarily suspend the Services 

or anypartthereofforsuchwrittenorderandnotproceedwiththeServicetherein 

orderedtobesuspendeduntil,heshallhavereceivedawrittenordertoproceedtherewith. The Service Provider shall not be entitled to claim compensation 
foranylossordamagesustainedbyhimbyreasonoftemporarysuspensionoftheServices aforesaid. An extension of time for completion, corresponding 
with thedelay caused by any such suspension of the Services as aforesaid will begranted to the Service Provider should he apply for the same 
provided that thesuspension was not consequent to any default or failure on the part of theService Provider. 

 
3.4.2 In case of suspensions of entire Service, ordered in writing by EIC, for a 

periodofmorethantwomonths,theServiceProvidershallhavetheoptiontoterminatethe Contract. 
3.5 DEFECTSLIABILITYPERIOD: 

  
3.5.1 TheServiceProviderunlessotherwisespecifiedelsewhereinthetenderdocumentshallguaranteetheinstallation/Serviceforaperiodof12months/(anyperiod 

as specified) from the date of completion of Service mentioned in theCompletion Certificate issued by the EIC. Any damage or defect that may ariseor 
lie undiscovered at the time of issue of Completion Certificate, connected 
inanywaywiththeequipmentormaterialssuppliedbyhimorintheworkmanship,shall be rectified or replaced by the Service Provider at his own expense 
asdeemed necessary by the EIC. In case of default, the EIC may carry out suchservices by other service provider(s) and deduct actual cost incurred 
towardslabour,supervisionandmaterialsconsumablesfromanysumsthatmaythenbeor at any time thereafter, become due to the Service Provider or 
from hisContract Performance Security, or the proceeds of sale thereof or a sufficientpartonthereof.Thedecision of EICinthisregardshallbe 
finalandbinding. 

 
3.5.2 IftheServiceProviderfeelsthatanyvariationinServiceorinqualityofmaterialsor proportions would be beneficial or necessary to fulfil the guarantees 

calledfor, he shall bring this to the notice of the EIC in writing. If during the period ofliability any portion of the Service/Equipment, is found 
defective and is rectified/replaced, the period of liability of 12 months for such equipment/ portion ofService shall be operative from the datesuch 
rectification/ replacement iscarried out and Contract Performance Guarantee shall be furnished separatelyfor the extended period of liability for that 

portion of Service/ Equipment only.However, in no such case extension will exceed 24 months from the date 
ofinitialDLP.Notwithstandingtheaboveprovisionsthesupplier's,guarantees/warrantees for the replaced/rectified Equipment/Service shall 
alsobepassedon totheEmployer. 
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3.6 LIMITATIONOFLIABILITY 

Notwithstanding anything contrary contained herein, the aggregate total liability ofService Provider to Employer under the Contract shall not exceed 
the Total ContractValue, except that this clause shall not limit the liability of the Service Provider forfollowing: 

(a) IntheeventofbreachofanyApplicableLaw; 
(b) Intheeventoffraud,wilfulmisconductorillegalorunlawfulacts,or grossNegligenceoftheServiceProvideroranypersonactingonbehalfof 

theServiceProvider; or 
(c) In the event of acts or omissions of the Service Provider which 

arecontrarytothemostelementaryrulesofdiligencewhichaconscientiousServiceProviderwouldhavefollowedinsimilarcircumstances;or 
(d) In the event of any claim or loss or damage arising out of infringementofIntellectualProperty;or 
(e) For any damage to any third party, including death or injury of any thirdparty caused by the Service Provider or any person or firm acting 

onbehalfoftheServiceProviderinexecutingtheWorks/Services. 
 

However, neitherparty shall be liable to the other Party for any indirect norconsequential loss or damage like loss of use, loss of profit, loss of 
productionor business interruption which is connected with any claim arising under theContract. 

 
3.7 INDEMNITY: 

If any action is brought before a Court, Tribunal or any other Authority againstthe Employer or an officer or agent of the Employer, for the failure, 
omission orneglectonthepartoftheService Providertoperformanyacts,matters,covenants or things under the Contract, or damage or injury caused by 
thealleged omission or negligence on the part of the Service Provider, his agents,representatives or his Sub- Service Provider's, or in connection with 
any claimbased on lawful demands of Sub-Service Provider's servicemen suppliers oremployees, the Service Provider, shall in such cases indemnify 
and keep theEmployerand/ortheirrepresentativesharmlessfromalllosses,damages,expensesor decreesarisingout of suchaction. 

 
3.8 DAMAGESTOPROPERTY,ANYPERSONANDTHIRDPARTY 

i) Service Provider shall be responsible for making good to the satisfactionof the Employer any loss or any damage to structures and 
propertiesbelongingtotheEmployerorbeingexecutedorprocuredorbeingprocured by the Employer or of other agencies within in the premises 
oftheEmployer,ifsuchlossordamageisduetofaultand/ortheNegligenceorWilfulMisconductoromissionoftheServiceProvider,hisemployees,agents,repres
entativesorSub-ServiceProviders. 

ii) The Service Provider shall take sufficient care in moving his Equipmentsand materials from one place to another so that they do not cause 
anydamagetoanypersonortothepropertyoftheEmployeroranythirdpartyincluding overhead and underground cables and in the event of 
anydamageresultingtothepropertyoftheEmployerorofathirdpartyduringthe movement of the aforesaid equipment or materials the cost of 
suchdamages including eventual loss of production, operation or services inany plant or establishment as estimated by the Employer or ascertainedor 
demanded by the third party shall be borne by the Service Provider.Third party liability risk shall be Rupees One lakh for single accident 
andlimitedtoRupees Ten lakhs. 

iii) TheServiceProvidershallindemnifyandkeeptheEmployerharmlessofallclaimsfordamagestopropertyotherthanEmployer'spropertyarisingunder or by 
reason of this agreement, if such claims result from the faultand/orNegligenceorWilfulMisconductoromissionoftheServiceProvider,hisemployees, 
agents,representative ofSub-Service Provider. 

4.0 PAYMENT,INSURANCEANDTAXES 
 
4.1 DEDUCTIONFROM THE CONTRACT PRICE: 

4.1.1 All costs, damages or expenses which Employer may have paid or incurred,which under the provisions of the Contract, the Service Provider is liable 
to payto the Employer. All such claims shall be claimed by the Employer from theService Provider regularly as and when they fall due. Such claims 
shall be 
paidbytheServiceProviderwithin15(fifteen)daysofthereceiptofthecorrespondingbills/claimsandifnotpaidbytheServiceProviderwithinthesaidperiod,the
Employermay,then,deducttheamountfromanyimmediatemoneysdue to theService Provider like R.A Bills, Final Bills, Contract PerformanceSecurity or 
any payment becomingdue to the Service Provider under theContract or may be recovered by actions of law or otherwise, if the ServiceProviderfails 
to satisfytheEmployerofsuchclaims. 

 
4.2 SCHEDULEOFRATESANDPAYMENTS: 

4.2.1 SERVICEPROVIDER'SREMUNERATION: 

The price to be paid by the Employer to Service Provider for the whole of theService to be done and for the performance of all the obligations 
undertaken bythe Service Provider under the Contract Documents shall be ascertained by theapplication of the respective Schedule of Rates (the 
inclusive nature of which ismore particularly defined by way of application but not of limitation, with thesucceeding sub-clause of this clause) and 
payment to be made accordingly forthe Services actually executed and approved by the Engineer-in-Charge. Thesum so ascertained shall (except only 
as and to the extent expressly providedherein) constitute the sole and inclusive remuneration of the Service Providerunder the Contract and no 
further or other payment whatsoever shall be orbecomedue orpayable totheServiceProviderundertheContract. 

 
4.2.2 SCHEDULEOFRATESTOBEINCLUSIVE: 

The prices/rates quoted by the Service Provider shall remain firm till the issueofFinal Certificate and shall not be subject to escalation. Schedule of 
Ratesshallbedeemedtoincludeandcoverallcosts,expensesandliabilitiesofeverydescription and all risks of every kind to be taken in rendering the 
services tothe Employer by the Service Provider. The Service Provider shall be deemedto have known the nature, scope, magnitude and the extent of 
the servicethough 
theContractDocumentmaynotfullyandpreciselyfurnish/specifythem.TheTenderershalldeemedtoincludetherequisiteservicesasmayberequiredtocompl
ete theServicesproperlyincludingremedyingofanydefecttherein. 

 
4.2.3 SCHEDULEOFRATESTOCOVERCONSTRUCTIONEQUIPMENTS,MATERIALS,LABOURETC.: 

Without in any way limiting the provisions of the preceding sub-clause 
theScheduleofRatesshallbedeemedtoincludeandcoverthecostofallconstructionequipment,temporarywork(exceptasprovidedforherein),pumps,material
s, labour, insurance, fuel, consumables, stores &appliances and suchother items / Equipments / materials as required for carrying out the services 
bythe Service Provider and all other matters in connection with each item in theSchedule of Rates and the execution of the Service or any portion 
thereoffinished,completeineveryrespectandmaintainedasshownordescribedintheContract Documents or as may be ordered in writing during the 
continuance oftheContract. 

 
4.2.4 SCHEDULEOFRATESTOCOVERROYALTIES,RENTSANDCLAIMS: 
 TheScheduleofRates (i.e.,ValueofContract)shallbedeemedtoincludeandcoverthecostofallroyaltiesandfees 

forthearticlesandprocesses,protectedbyletters,patentorotherwiseincorporatedinorusedinconnectionwiththeService,alsoallroyalties,rentsandother 
paymentsinconnectionwithobtainingmaterialsofwhatsoeverkindfortheServiceandshallincludeanindemnitytotheEmployerwhichtheServiceProviderher
ebygivesagainstallactions, proceedings, claims, damages, costs and expenses arising from
 theincorporationinoruseintheServiceofanysucharticles,processesormaterials,octroiorothermunicipalorlocalBoardCharges,ifleviedonmaterials,equipm
entormachineriestobebroughttositeforuseforServicesshallbebornebytheServiceProvider. 

 
4.2.5 SCHEDULEOFRATESTOCOVERTAXESANDDUTIES: 

NoexemptionorreductionofCustomsDuties,GST,WorksContractTaxoranyportdues,transportcharges,stampdutiesorCentralorStateGovernmentorlocalB
odyorMunicipal Taxes or duties, taxes or charges (from or of anyother body), entry tax, whatsoever, will be granted or obtained, all of whichexpenses 
shall be deemed to be included in and covered by the Schedule ofRates, unless mentioned specifically elsewhere in the Tender Document.TheService 
Providershall also obtain and pay for all permits/licenses or otherprivilegesnecessarytocompletetheService. 

 
4.2.6 SCHEDULEOFRATESTOCOVERRISKSOFDELAY: 

The Schedule of Rates shall be deemed to include and cover the risk of 
allpossibilitiesofdelayandinterferencewiththeServiceProvider'sconduct/performance of Services which occurs from any causes including orders of 
theEmployer in the exercise of his power and on account of extension of timegranted due to various reasons and for all other possible or probable 
causes ofdelay. 

 
4.2.7 SCHEDULEOFRATESCANNOTBEALTERED: 

ForServiceunderunitratebasis,noalterationwillbeallowedintheScheduleofRatesby reason of services or any part of them being modified,altered, 
extended, diminished or committed. The Schedule of Rates are fullyinclusive of rates which have been fixed by the Service Provider and agreed 
tobytheEmployerandcannotbealtered.ForlumpsumContracts,thepayment will be made according to theService actually carried out, for which 
purposean item wise, or work wise Schedule of Rates shall be furnished, suitable forevaluating the value of Service provided and preparing running 
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account bill.Payment for any additionalService which is not covered in the Schedule 
ofRatesshallonlybereleasedonissuanceofAmendmenttoLOA/ContractbytheEmployer. 

  
4.3 PROCEDUREFORBILLINGOFSERVICES: 

 
4.3.1 BILLINGPROCEDURE: 

Following procedures shall be adopted for billing of services executed by theService Provider. 
 

TheBill(s)completeinallrespectwithdetailsandenclosure(s)istobesubmittedby Service Provider in line with terms of the Contract. Employer shall make 
allendeavourtoreleasepaymentsofundisputedamountofthebillssubmittedwithin30(Fifteen)daysfrom thedateofreceiptof Bills bytheEngineer-in-Charge. 

 
4.3.2 MODEOFMEASUREMENT: 

Thepaymentshallbemadebasedonthemodeofmeasurementasspecifiedinthe Contract. Otherwise, the mode of measurement shall be adopted as 
perlatest IndianStandardSpecifications. 

 
4.4 NOTICEOFCLAIMSFORADDITIONALPAYMENTS: 

4.4.1 ShouldtheServiceProviderconsiderthatheisentitledtoanyextrapaymentforanyextra/additionalJob(s)/Service(s)ormaterialchangeinoriginalSpecification
s carried out by him in respect of job, he shall forthwith give noticein writing to the Engineer-in-Charge that he claims extra payment. Such noticeshall 
be given to the Engineer-in-Charge upon which Service Provider basessuch claims and such notice shall contain full particulars of the nature of 
suchclaim with full details of amount claimed. Irrespective of any provision in 
theContracttothecontrary,theServiceProvidermustintimatehisintentiontolodgeclaim on the Employer within10 (ten) days of the commencement of 
happeningof the event and quantify the claim within 30 (thirty) days, failing which theService Provider will lose his right to claim any compensation/ 
reimbursement/damages etc. Failure on the part of Service Provider to put forward any 
claimwithoutthenecessaryparticularsasabovewithinthetimeabovespecifiedshallbeanabsolutewaiverthereof.NoomissionbyEmployertorejectanysuchcla
imand no delay in dealing therewith shall be waiver by Employer of any of theserights in respect thereof. 

 
4.4.2 Engineer-in-Charge shall review such claims within a reasonable period of timeand cause to discharge these in a manner considered appropriate after 

duedeliberations thereon. However, Service Provider shall be obliged to carry 
onwiththeJobs/servicesduringtheperiodinwhichhisclaimsareunderconsideration by the Employer, irrespective of the outcome of such 
claims,whereadditionalpaymentsforServicesconsideredextraarejustifiableinaccordance with the Contract provisions, Employer shall arrange to release 
thesameinthesamemannerasfornormaljobpayments.SuchoftheextraservicessoadmittedbyEmployershallbegovernedbyalltheterms,conditions, 
stipulations and specifications as are applicable for the Contract. The rates forextra services shall generally be the unit rates provided for in the 
Contract. Inthe event unit rates for extra services so executed are not available as 
perContract,paymentsmayeitherbereleasedondayworkbasisforwhichdaily/hourlyratesforworkmenandhourlyratesforequipmentrentalshallapply,or 
on the unit rate for Services executed shall be derived by interpolation/extrapolation of unit rates already existing in the Contract. In all the 
matterspertainingtoapplicabilityofrateandadmittanceofotherwiseofanextraserviceclaim(s) of Service Provider, the decision of Engineer-in-Charge 
shall be finalandbinding on the ServiceProvider. 

 
4.5 INSURANCE: 
4.5.1 Service Provider shall, at his own expense, arrange appropriate insurance tocover all risks assumed by the Service Provider under this Contract in 

respectof its personnel deputed under this Contract as well as Service Provider’sequipment, tools and any other belongings of the Service Provider or 
theirpersonnel during the entire period of their engagement in connection with 
thisContract.Employerwillhavenoliabilityonthisaccount.ThePersonnelcoveredmustbe coveredtomeettheliabilityunderEmployeeCompensationAct. 

 
4.5.2 The provisions of this Clause shall in no way limit the liability of the ServiceProviderunder theContract. 
 
4.5.3 IftheServiceProviderneglects,fails,orrefusestoobtainormaintaininsurancesrequiredtobeaffected,orfailstoprovidecertificationetc.,theEmployerhastherig

httoprocureandmaintainpoliciesatServiceProvider’sexpenseplusadministrativecostof10%oftheamountof Insurance premium. 
 
4.5.4 INSURANCETYPES: 

ServiceProvidershallatalltimeduringthecurrencyoftheContractprovide,payforandmaintainthe followinginsuranceamongstothers: 
4.5.4.1 EmployeeCompensationandEmployer’scommonlawliabilityinsurancecovering liability to employees of the Service Provider under the laws 

oftheirplaceoremploymentorplaceorinjury,arisingoutofinjurysustained in connection with any of the services. This insurance will 
beextendedwheresubmittedbylaw,toindemnifytheEmployeragainstanystatutory liability which it may incur towards injured employees of 
theService Provider. A proof of the same should be submitted to EIC forliabilityin linewithEmployeesCompensationAct. 

4.5.4.2 GeneralPublicLiabilityInsurancecoveringliabilitiesincludingcontractualliability for bodily injury, including death of persons, and liabilities 
fordamage of property. This insurance must cover all operations of ServiceProviderrequiredtofulfiltheprovisions underthis Contract. 

4.5.4.3 Service Provider's Equipment/Materials/Goods used for execution of 
theworkhereundershallhaveaninsurancecoverwithasuitablelimit(asperinternationalstandards). 

4.5.4.4 AutomobilePublicLiabilityInsurancecoveringowned,non-ownedand hired automobiles used in the performance of the work hereunder, 
withbodily injury limits and property damage limits as governed by IndianInsuranceregulations. 

4.5.4.5 Service Provider shall obtain additional insurance or revise the limits of existinginsurance as per Employer’s request in which case 
additional cost shall be toService Provider’s account. Further,theServiceProvidershallensuretheadequacyofInsuranceatalltimeinaccordance 
withthenatureoftheService(s),termsofthe ContractandStatutoryrequirements. 
 

4.5.6 CERTIFICATEOFINSURANCE: 
Beforecommencingperformanceoftheservices,ServiceProvidershallonrequestfurnishEIC/Employer withcertificatesofinsurance indicating: 

i) typeandamountsofinsuranceasrequiredherein; 

ii) insurancecompanyorcompaniescarryingtheaforesaidcoverage; 

iii) effectiveandexpirydatesofpolicies; 

iv) that the Employer may give advance notice for any material change inthe policy. waiver of subrogation endorsement has been attached to 
allpolicies;and 

v) theterritorial limitsofallpolicies. 
4.5.7 If any of the above policies expire or are cancelled during the terms of theservice, and Service Provider fails for any reason to renew such policies, 

theEmployer may replace same and recoverthe charges towardspremium plusadministrative charges from Service Provider. Should there be a lapse 
in anyinsurance required to be carried out by the Service Provider hereunder for 
anyreason,losses&penalty,ifanyresultingtherefromshallbetothesoleaccountofthe ServiceProvider. 

4.5.8 Service Provider shall require all its Sub-Service Providers to provide suchforegoing insurance cover as the Service Provider is obligated to provide 
undertheContract. 

4.5.9 WAIVEROFSUBROGATION:AllinsurancepoliciesoftheServiceProviderwithrespecttotheoperationsconductedhereunder,shallbeendorsedbytheunderw
riterinaccordancewiththefollowingpolicywording: “The insurersherebywaivetheirrightsofsubrogationagainstanyindividual,Employer,affiliates or 
assignees for whom or with whom the assured may be operating totheextentofthe Contractualindemnitiesundertakenbythe ServiceProvider”. 

4.5.10 Deductible: That portion of any loss not covered by insurance provided for inthis article solely by reason of deductible provision in such insurance 
policiesshallbetotheaccountofthe ServiceProvider. 

4.6 TAXESANDDUTIES: 
4.6.1 The Service Provider, unless specified otherwise elsewhere in the Contractagrees to and does hereby accept full and exclusive liability for the 

payment ofany and all Taxes, Duties, including GST now or hereafter imposed, 
increased,modifiedfromtimetotimeinrespectofServicesandmaterialsandallcontributionsandtaxesforunemploymentcompensation,insuranceandoldage
pensionsorannuitiesnoworhereafterimposedbyanyCentralorStateGovernment authorities which are imposed with respect to or covered by thewages, 
salaries, orother compensations paid to the persons employed by theServiceProviderandtheServiceProvidershallberesponsibleforthe compliance of all 
Sub-Service Providers, with all applicable Central, State,Municipal and local law and regulation and requirement of any Central, State 
orlocalGovernmentagencyorauthority.ServiceProviderfurtheragreestodefend,indemnifyandholdEmployerharmlessfromanyliabilityorpenaltywhichma
y be imposed by the Central, State or Local authorities by reason or anyviolationbyServiceProviderorSub-Sub-ServiceProviderof 
suchlaws,suitsorproceedings that may be brought against the Employer arising under, growingout of, or by reason of the service provided for by this 
Contract, by third parties,or by Central or State Government authority or any administrative sub-divisionthereof.Taxdeductionswillbe 
madeaspertherulesandregulationsinforceinaccordancewithactsprevailingfrom time totime. 
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4.6.2 Service Provider shall ensure timely submission of correct invoice(s) with allrequired supporting document(s) as per Contract within a period 

specified inContracts toenableEmployerto availInputTaxCredit. 
 

IfInputTaxcreditwithrespecttoGSTisnotavailabletoEmployerforanyreasonwhich is not attributable to Employer, then Employer shall not be obligated 
orliabletopayorreimburseGST chargedintheinvoice(s)andshallbeentitledto / deduct/ setoff /recover the such GST together with all penalties and 
interest ifany,againstanyamounts paid orpayablebyEmployertoServiceProvider. 

 
4.6.3 Where Employer has the obligation to discharge tax liability under reversecharge mechanism and Employer has paid or is /liable to pay GST to 

theGovernment on which interest or penalties becomes payable as per rules (asamendedfromtimetotime)foranyreasonwhich 
isnotattributabletoEmployeror Input Tax credit with respect to such payments is not available to Employerfor any reason which is not attributable to 
Employer, then Employer shall beentitled to deduct/ setoff / recover such amounts against any amounts paid 
orpayablebyEmployertoServiceProvider. 

 
4.7 INCOMETAX: 

IncomeTaxdeductionshallbemadefromallpaymentsoftheServiceProvideras per rules and regulation in force in accordance with the Income Tax 
Actprevailingfromtimetotime. 

 
4.7.1.1.1 STATUTORYVARIATIONS: 
4.7.2 Allduties,taxes(exceptwhereotherwiseexpresslyprovidedintheContract)asmay be levied / imposed in consequences of execution of the Jobs/Services 

orin relation thereto or in connection therewith as per the Acts, Laws, Rules,Regulations in force on the due date of submission of Bid for this Contract 
shallbe to Service Provider’s account. Any increase / decrease in such duties, taxesafter the due date of submission of bid but within the Contractual 
completiondate as stipulated in the Contract will be to the account of Employer subject 
tosubmissionofdocumentaryprooftothesatisfactionofEmployer.  

4.7.3 AnyincreaseinthedutiesandtaxesaftertheContractualcompletionperiodwillbe to the Service Provider’s account, where delay in completion 
/mobilizationperiod is attributable to the Service Provider and the taxes & duties are notconvertible (i.e., Input Tax Credit (ITC) not available). In case 
of applicability ofITC / convertible taxes & duties, payment shall be made as per the prevailingrates during the currency of the Contract. However, 
any benefit of decrease induties and taxes after the Contractual completion will be passed on to theEmployer. 
In the event of introduction of any new legislation or any change or 
amendmentorenforcementofanyActorLaw,rulesorregulationsofGovernmentofIndiaorState Government(s) or Public Body which becomes effective 
after the due dateof submission of Bid for this Contract but within the Contractual 
completionperiod(includingextendedperiodallowedduetoreasonsattributedtoEmployer) and which results in increased cost of the jobs/services 
under 
theContractthroughincreasedliabilityoftaxes,(otherthanpersonnelandCorporatetaxes),duties,theServiceProvidershallbeindemnifiedforanysuchincreas
ed cost by the Employer subject to the production of documentary proofto the satisfaction of the Employer to the extent which directly is attributable 
tosuch introduction of new legislation or change or amendment as mentionedaboveandadjudicationby thecompetent authority & 
thecourtswhereverlevyof suchtaxes /duties are disputed byEmployer. 

 
4.7.4 Similarly,intheeventofintroductionof newlegislationorany changeoramendmentorenforcementofanyActorLaw,rulesorregulationsofGovernment of 

India or State Government(s) or Public Body which becomeseffective after the due date of submission of Bid for this Contract and whichresults in any 
decrease in the cost of the services/ jobs through reduced 
liabilityoftaxes,(otherthanpersonnelandCorporatetaxes)duties,theServiceProvidershallpassonthebenefitsofsuchreducedcost,taxesordutiestotheEmploy
er,to the extent which is directly attributable to such introduction of new legislationorchangeor amendmentasmentioned above. 
 

5.0 LAWS,HEALTH,SAFETY&ENVIRONMENT 
  
5.1 LABOURLAWS: 
i) Nolabourbelowtheageof18(eighteen)yearsshallbeemployedontheJob. 
ii) The Service Provider shall not pay less than what is provided under law tolabourersengaged byhimon the Job. 
 
iii) The Service Provider shall at his expense comply with all labour laws and keepthe Employerindemnified in respectthereof. 
 
iv) TheServiceProvidershallpayequalwagesformenandwomeninaccordancewith applicablelabour laws. 
 
v) If the Service Provider is covered under the Contract labour (Regulation 

andAbolition)Act,heshallobtainalicensefromlicensingauthority(i.e.,officeofthelabour commissioner) by payment of necessary prescribed fee and the 
deposit,if any, before starting the Job under the Contract. Such fee/deposit shall beborneby theServiceProvider. 

 
vi) TheServiceProvidershallemploylabourinsufficientnumberseitherdirectlyorthroughSub-

ServiceProvider'stomaintaintherequiredrateofprogressandofqualitytoensureworkmanshipofthedegreespecifiedintheContractwhilealsoensuring that 
workman is not stressed due to long hour of working and to thesatisfactionoftheEIC. 

 
vii) TheServiceProvidershallfurnishtotheEICthedistributionreturnofthenumberand description, by trades of the service people employed on the services. 

TheServiceProvidershallalsosubmittotheEICatruestatement 
showinginrespectofthesecondhalfoftheprecedingmonthandthefirsthalfofthecurrentmonth 
theaccidentsthatoccurredduringthesaidfortnightshowingthecircumstancesunderwhichtheyhappenedandtheextentofdamageandinjurycaused by 
them and (2) the number of female workers who have been allowedMaternity Benefit as provided in the Maternity Benefit Act 1961 on Rules 
madethereunderand the amountpaidtothem. 

 
viii) The Service Provider shall comply with the provisions of the paymentof WageAct 1936, Employee Provident Fund Act 1952, Minimum Wages Act 

1948.Employers Liability Act 1938. Servicemen's Compensation Act 1923, 
IndustrialDisputesAct1947,theMaternityBenefitAct1961andContractLabourRegulation and Abolition Act 1970, Employment of Children Act 1938 or 
anymodificationsthereoforanyotherlawrelating theretoandrulesmadethereunderfrom timetotime. 

 
ix) TheEICshallonareporthavingbeenmadebyanInspectingOfficerasdefinedinContractLabour(RegulationandAbolition)Act1970havethepowertodeduct 

from the money due to the Service Provider any sum required or estimated 
toberequiredformakinggoodthelosssufferedbyaworkerorworkersbyreasonofnon-fulfilmentofthe ConditionsoftheContractforthebenefitofworkers,non-
payment of wages or of deductions made from his or their wages which are notjustifiedbythetermsoftheContractornon-
observanceofthesaidregulations. 

x) The Service Provider shall indemnify the Employer against any payments to bemade under and for the observance of the provisions of the aforesaid 
ActswithoutprejudicetohisrighttoobtainindemnityfromhisSub-ServiceProvider's. 

 
5.2 SAFETYREGULATIONS: 

i) In respect of all labour, directly employed in the Service for the performance ofService Provider's part of this agreement, the Service Provider shall at 
his ownexpense arrange for all the safety provisions as per safety codes of acts asapplicable. 

ii) The Service Provider shall observe and abide by all fire and safety regulationsof the Employer. Before starting service, Service Provider shall consult 
withEmployer's safety Engineers or EIC and must make good to the satisfaction ofthe Employer any loss or damage due to fire to any portion of the 
service doneortobedoneunderthisagreementortoanyoftheEmployer'sexistingproperty. 

 
5.3 FIRST AIDANDINDUSTRIALINJURIES: 

i) Service Provider shall maintain first aid facilities for its employees and those ofitsSub-ServiceProvider. 
ii) Service Provider shall make outside arrangements for ambulance service andfor the treatment of industrial injuries. Names of those providing these 

servicesshall be furnished to Employer prior to start and their telephone numbers shallbeprominently postedin Service Provider'sfield office. 
iii) All critical industrial injuries shall be reported promptly to Employer, and a 

copyofServiceProvider'sreportcoveringeachpersonalinjuryrequiringtheattentionof a physicianshallbefurnishedtotheEmployer. 
 
5.4 GENERALRULES: 

Smokingwithinthebatteryarea,tankfarm,docklimitsoranysuchareaidentified by EIC or mentioned in SCC or any guideline, is strictly 
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prohibited.Violatorsofthenosmokingrulesshall bedischargedimmediatelyafterimposingthe applicable penalty(is). Decision of EIC in the matter shall 
be final andbindingon theService Provider. 

 
5.5 CAREINHANDLING INFLAMMABLEGAS: 

 The Service Provider has to ensure all precautionary measures and exerciseutmost care in handling the inflammable gas cylinder/inflammable 
liquids/paintsetc. as required under the law and/or as advised by the fire Authorities of theEmployer. 

 
5.6 PRESERVATIONOFPLACE: 
 
 TheServiceProvidershalltakerequisiteprecautionsandusehisbest endeavourstopreventanyriotousorunlawfulbehaviourbyoramongsthisworker / 

personnel employed for the services and for the preservation of peace andprotection of the inhabitants and security of property in the neighbourhood 
of theSite.IntheeventoftheEmployerrequiringthemaintenanceofaSpecialPoliceForce at or in the vicinity of the site during the tenure of services, the 
expensesthereof shall be borne by the Service Provider and if paid by the Employer shallbe recoverablefromthe ServiceProvider. 

 
5.7 ENVIRONMENT: 

5.7.1 Employeracknowledgestheircommitmenttoconducttheirrespectiveoperations in a manner which not only complies with all relevant 
environmentalprotectionandpollutioncontrollegislationbutalsosuchoperationsdonotcauseenvironmental damage or pollution and in a manner which 
acknowledges othercultural and associated considerations. In recognition of this commitment, 
theServiceProvidershallperformtheservicesinsuchawayastoavoidorminimizeenvironmentaldamageorpollutionandfullyrecognizethespecialaspectsofth
eenvironment as communicated by Employer or as applicable. Service Providershall comply with, and the Service Provider shall ensure compliance 
with allapplicable environmental protection and pollution control legislation as it relatesto theservices. 

 
6.0 RESOLUTIONOFDISPUTES/ARBITRATION: 

  
6.1 TheEMPLOYER and the CONTRACTOR shall make every effort toresolveamicably by direct informal, good faith negotiations any disagreement or 

disputearising between themunder orin connectionwiththeContract. 
 
6.2 If,afterthirtydaysfromthecommencementofsuchinformal,goodfaithnegotiations,theEMPLOYERandtheCONTRACTORhavebeenunabletoresolve the 

disagreement or dispute, the same shall be referred for resolution aspertheformalmechanism as specifiedhereundershallbeapplicable. 
 
6.3

 LEGALCONSTRUCTION:TheContractshallbe,inallrespectsbeconstruedandoperatedasanIndianContractandinaccordancewithIndianLawsasinforceforthe
timebeing. 

 
6.4 ARBITRATION: 

a) Alldisputesanddifferencesofanykindwhatsoeverarisingoutoforinconnectionwith the contract or carrying out of the works (whether during the course of 
worksor after their completion and whether before or after determination, 
abandonmentorbreachofcontract)shallbereferredtoandsettledbythepersonauthorizedandnotified in writing by IREL who shall state his decision in 
writing.Such a decisionmay be in the form of a final certificate or otherwise and shall be made within aperiodof 30days fromthedate ofreceiptofsuch 
referencetothem. 

 
b) If the CONTRACTOR is dissatisfied with the decision of such authorized person,then he may within 30 days of receipt of such decision send a written 

appeal toPURCHASER,representedbytheChairmanandManagingDirectorattheregistered office, Mumbai for the same to be referred to Arbitration by a 
SoleArbitratortobeappointedbymutualconsentandafterdueapprovalofCMD,IREL.The Arbitration proceedings shall be conducted as per the provisions of 
theArbitration and Conciliation Act, 1996. It is made clear that this Arbitration Clauseshall be applicable to any and all disputes and differences between 
the Partiesarisingoutofand/orrelatingtothisCONTRACTandthePartiesshallbeboundtorefer the same to arbitration in accordance with the procedure 
contemplatedherein. 

 
c) If the period of 30 days under Clause (b) has expired at any stage, stipulated inthe preceding paras without any response from the CONTRACTOR before 

suchexpiry, the CONTRACTOR is deemed to have communicated his satisfaction tothe decision of IREL at the relevant stage and all his rights of further 
appeal or asthecasemaybe,adjudicationisdeemedtohavebeenwaivedonceandforall. 

 
d) TheseatofarbitrationwillbeatMumbai andthelanguagethereofshallbeEnglish. 
 
e) Notwithstanding the invocation, commencement and/or pendency any disputeresolution proceedings under this Clause including arbitration under 

Clause 6.4,theCONTRACTORshallcontinuetobeboundbytheprovisionsoftheCONTRACT,ifnotterminatedbytheEMPLOYER,andshallbeobligatedto 
dischargeitsobligationsundertheCONTRACTincludingcontinuationoftheWORKunder the CONTRACT. 

 
f) The CONTRACTOR shall not in any way delay or default or cause to delay 

ordefaultthecarryingoutoftheworksbyreasonofthefactthatanymatterhasbeenagreed to be referred to and / or referred to dispute resolution under Clause 
63includingArbitrationunder Clause6.4. 

 
6.5 JURISDICTION: 

 
Thecourtsonlyshall,subjecttoArbitrationClause,haveexclusivejurisdictiontodealwithand decideanymatterarisingoutofthiscontract. 
 

7.0 PLANNING AND DESIGNING IN PURVIEW OF VULNERABILITY ATLAS OF INDIA 

 
Vulnerability Atlas of India (VAI) is a comprehensive document which provides existing hazard scenario for the entire country and presents the digitized 
State/UT-wise hazard, maps with respect to earthquakes, winds and floods for district –wise identification of vulnerable areas. It also includes additional 

digitized maps for thunderstorms, cyclones and landslides. The main purpose of this Atlas is its use for disaster preparedness and mitigation at policy 
planning and project formulation stage. 

 
This Atlas is one of its kind single point sources for the various stakeholders including policy makers, administrators, municipal commissioners, urban 
managers, engineers, architects, Planners, public etc. to ascertain proneness of any city/location/site to multi-hazard which includes earthquakes, winds, 
floods thunderstorms, cyclones and landslides. While project formulation, approvals and implementation of various urban housing, buildings and 
infrastructures schemes, this Atlas proves necessary information for risk analysis and hazard assessment. 
The Vulnerability Atlas of India has been prepared by Building Materials and Technology Promotion Council under Ministry of Housing and Urban Affairs, 
Government of India and available at their website www.bmtpc.org 

 
It is mandatory for the bidders to refer Vulnerability Atlas of India for multi-hazard rik assessment and include the relevant hazard proneness specific to 
project location while planning and designing the project in terms of: 

 
i) Seismic Zone (II TO V) for earthquakes 
ii) Wind velocity (Basic Wind Velocity:55,50, 47, 44, 39 &33 m/s) 
iii) Area liable to floods and Probable measure height 
iv) Thunderstorms history 
v) Number of cyclonic storms/severe cyclonic storms and max sustained wind specific to coastal region 
vi) Landslides incidences with Annual rainfall normal 
vii) District wise Probable Max. Precipitation. 

 
8.0 MSDE GUIDLINE – SKILL INDIA 

 
The successful bidder should ensure that all their workers would be skilled through Recognition of Prior Learning (RPL) within two months from the date of 
commencement of work, under the project, at the cost of the service provider / bidder. 
 

9.0 RISK PURCHASE CLAUSE 

 

http://www.bmtpc.org/
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 After award of the contract, if the tenderer fails to execute the work as per tender or at any time repudiates the order, IREL (India) Limited has the right to 
forfeit and invoke the security deposit and execute the order from other agencies at the risk and cost of the tenderer. The cost difference between the 
alternative arrangements and total contract value will be recovered from the tenderer along with other incidental charges. In case of execution of order 
through alternative sources and if price is lower, no benefit on this account will be passed on to the tenderer.   
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Annexure-VII 

 
Techno- Commercial Terms for Tenderer’s Response 
 
 

 
 

 
  

Sl. No  Terms Response 

1 Tenderer must carefully study the GCOC & SCOC before participation of tender. 

All terms and conditions of NIT and Corrigendum, if any, shall be applicable. 

AGREE 

2 Upload proof of submission of EMD / Copy of valid exemption certificate AGREE  

3 Upload scanned copy of signed and seal affixed IREL tender document as a 

token of acceptance of all terms and conditions 

AGREE 

4 The bidder shall agree to validity of 90 days from the date of opening of Techno-
Commercial bid 

AGREE 

5 Rates: The rates are to be quoted as per SCOC & BOQ. AGREE 

6 The bidder shall agree to our payment terms & Completion period as per tender 
AGREE 

7 Submit Bank details for Net Banking (A/c number /Branch name/IFSC code 
etc.) 

AGREE  

8 Copy of GST IN PAN Certificate of Bidder shall be uploaded AGREE  

9 Name & Full address, Contact number (s) & email id (s) of the bidder to be 

uploaded 

AGREE  

10 Technical specifications as per tender (NIL deviation Statement) AGREE 
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ANNEXURE-VIII 

 
“ETHICS IN TENDERING & OTHER BUSINESS DEALINGS” 

 

Dear Sir,  

 

IREL (INDIA) LIMITED, a Government of India undertaking under the administrative control of 

Department of Atomic Energy is doing its business as per the rules and regulation of the Public Sector 

Undertaking and other statutory agencies. The business is done in an ethical, rational & impartial 

manner with good corporate governance.  

 

In our endeavour to be more transparent in our dealings and to support our ideology all Vendors, 

Customers and Business Partners are requested not to provide any gift and / or inducement to any of 

our employees for securing / being granted favour in dealings with our Company. In assurance of your 

commitment to the aforesaid, it will be highly appreciated if you fill up, sign and abide by the attached 

undertakings.  

 

Report of any gifts and / or inducements sought by any employee of the company should be 

immediately reported to any one of the following:  

 

Chairman & Managing Director 
IREL (India) Limited 
1207, V.S. Marg, Prabhadevi  
Mumbai 400 028.  
Ph: 022-24225778  
E-mail:cmd@irel.co.in 

Chief Vigilance Officer  
IREL (India) Limited 
1207, V.S. Marg, Prabhadevi  
Mumbai 400 028.  
Ph: 022-24221068 
 E-mail:cvo@co.gov.in 

 

 

We assure you that complaints if any made by you on the subject will be kept confidential and fair 

investigation will be conducted and appropriate action will be taken. Similarly, we except your 

commitment to the undertaking and its violation will have consequences as per prevailing rule of the 

Company.  

 

Thanking you,  

 

For IREL (India) Limited  

 

Sd/- 

Name R. Abel Devadhason 

Designation Chief Manager-(Technical (Purchase) 
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Annexure-A 

आईआरईएल (इंडिया) लललमटेि  IREL (India) Limited 

रेअरअर्थ्वप्रभाग Rare Earths Division 

 
 

TECHNICAL DEVIATION STATEMENT FORM 
 
Tender No. / Date:   
 
Name of Work:  
 
The bidder has to quote as per technical specification and requirement of the bid. No deviation is expected. 

However, in case of any deviation, the same has to be recorded clearly in the technical deviation statement 

form.  

The following are the particulars of deviations from the requirements of the Tender specifications.  
 
 

CLAUSE DEVIATION                                                   
(Including Justification) 

REMARKS 
 

 

 
 
 
 
Signature & Seal of the Tenderer  
 
 
Dated:  
 
Note:  
 
a. where there is no deviation, the statement should be returned duly signed with an endorsement 

indicating ‘No deviations’  
 

b. The technical specifications furnished in the Tender document shall prevail over those of any other document 
forming a part of our Tender, except only to the extent of deviations furnished in the statement. 
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Annexure-B 
 
 

UNDERTAKING TO BE SUBMITTED BY BIDDERS FOR ADOPTING ETHICAL PRACTICES 

 

                                                                                                              Date:  

 

 

IREL (India) Limited 

1207, V.S. Marg, Prabhadevi  

Mumbai 400 028.  

 

I / We …................................................................................... am / are a Vendor / Customer of IREL(India) 

Limited (now onwards to be referred as Company).  

 

I / We agree and undertake:  

 

Not to provide any gift and / or inducement to any employee of the Company in connection with 

securing / being granted favour (s) in my / our dealings with the Corporate office of the company and / 

or its any field units namely MK, Chavara, OSCOM, RED & IRERC.  

 

To immediately report any gift and / or inducement sought by any employee of the Company granting 

favour(s) to me / us in my / our dealings with the Company and / or its field units.  

 

 

 

 

Signature…………………………….. 

 

Name………………………………….. 

 

Title………………………………….. 

 

 

Name of the Company and Address (with Seal)…………………………………………. 
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Annexure-C 

 
BANK DETAILS 

 
IREL(India) Limited Bank Details. 

 
1. Name of the Bank   :State Bank of India 
   Udyogamandal  Branch,       
   Udyogamandal 
Kochi- 683 501 
 

2. Account Type        :     Current Account 
 

3. Account Number   :     57017844321 
 

4.IFSC Code                :      SBIN0070158 
 

 
IREL (India) Limited, RED, GST IN: ID No.  32AAACI2799F2ZM 

 
 

Bidders (Pl. Provide the details): 

1. Name of the Bank   :            ................................................................. 
 
                                                      ...................................................................  
 
2. Account Type         :              ................................................................. 
 

  3. Account Number    :             ................................................................. 
 
4. IFSC Code                 :             ................................................................. 

  



 
 

Page 35 of 35 
 

Annexure-D 

 

VENDOR UP-DATION DETAILS  

SI # Organisation Details 

1 Name   

2 
Address Type (sales office address/office 
address/Warehouse address/factory address)   

3 Building/House Number   

4 Area/Street Name   

5 City   

6 Pin Code   

7 State   

8 Contact Details 

Ph No:  

Mobile No.  
 
 

Email:  

9 

Ownership Information (Private Limited 
Company/ One Person Company/ Limited 
Liability Partnership/ Partnership Firm / 
Proprietorship/ Co-Operative Society/ Trust/ 
Others)   

10 

Nature Of Business (Manufacturer/ Dealer/ 
Trader/ Distributor/ Stockiest/ Channel 
Partner/ Indian Sales Office/ Subsidiary of 
Registered foreign supplier/ Indian Agents/ 
Service Provider)   

11 Copy of PAN card  

12 GSTIN   

13 Audited copies of P&L for the last three years  

14 
Valid MSE Udyam registration certificate, if 
any. 

 Yes 

No 

15  ISO Certification if any   

16  Registered in GEM Portal Yes No 

17 
Whether Supplier/Service Provider is a Start-
Up Enterprise. If yes provide the details.   

  Bank Details  

18 Name of bank:   

19 Name of Bank Branch:   

20 City/Place:   

21 Account Number:   

22 Account Type:   

23 IFSC Code:   

24 MICR Code:   

 

 


